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1. IosicHUTeJIbHAS 3aHCKA
1.1. Heab u 32124 AUCHMILIIHHBI
Llenv Oucyunaunvl: OBIAJCHUE CTYJEHTAaMH OCHOBAMH KOMMYHHUKATHBHBIX 3HAaHHMH,
HEOOXOAMMBIX ISl peaju3ali aHAJUTUYECKUX HABBIKOB B OOJACTH pEKJIaMbl U CBSA3EH C

00IIECTBEHHOCTHIO.
3aoauu:

1) obecreunTh
npo(eCcCHOHANBHBIX CTaHIAPTOB,

IIOHUMAaHUC OCHOB

o0IIIel METOHOJIOTHU JEATEILHOCTH,

npodeccuoHanbHOM NeSITeNIbHOCTH .

a TaKXC HOBBIX

TEXHOJIOTUH B 00J1aCTH peKJIaMbl U CBsA3€H C 00LIECTBEHHOCTBIO;

2) chopMHpOBaTH TOTOBHOCTH CTYAEHTOB HCIOJb30BATh MOJYYEHHBIE B paMKax Kypca
3HAHUA Ul aHAJIM3a U Pa3BUTU KOMMYHMKAaTUBHOW MTOJIMTUKNA KOMIIAaHUM,

3) co3marhb yciOBUS JJI OBJIAJEHUS CTYJEHTAMM TEXHUUYECKUMHU CpPEICTBAMU U
IpOrpaMMHBIM OOeclie4eHneM B 00JIaCTH peKjIaMbl U CBsA3eHd C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMM LHU(PPOBBIMU HHCTPYMEHTaMH JUIsl pean3allii KOMMYHUKAaTMBHOM cTpaTeruu

KOMIIaHHH.

1.2.

Ilepeyennb

NJIAHUPYEMBIX

pe3y/1bTaToB

o0yyeHHsI 1O JUCHUILIUHE,

COOTHECCHHBIX ¢ HHAUKATOPaAMH T0CTHKCHUS KOMIIeTeHIInii

Komnerenuus NHaukaTopbl KOMIIETEHIUI Pe3yabTaThl 00y4yeHus
(kom u (K01 1 HANMEHOBAHUE)
HaWMEHOBAHHE)
OIIK-2. Cmnoco6en | OIIK-2.1. BoisiBnsier | 3uame: OCHOBHBIE po0IIeMbI
aHaAJIM3UPOBATh NPUYHHHO-CJIE/ICTBEHHbIE B3aUMOJICHCTBUSA  OOLIECTBEHHBIX U
OCHOBHBIE CBSI3U B npobiemMax | ToCyapCTBEHHBIX HHCTHTYTOB.
TEH/ICHIIUH Pa3BUTHS | B3aUMOACHCTBUS Ymems: BBISIBIISITh NPUYHHHO-
OOIIECTBEHHBIX W | OOIIECTBEHHBIX U | CIIC/ICTBEHHBIE CBSI3U BHYTpH
roCyJIapCTBEHHBIX roCyJJapCTBEHHBIX COLIMAJIBHBIX CUCTEM.
WHCTUTYTOB JUIS WX | HHCTUTYTOB. Bnademwv: METOAWKAMH  BBISABICHHS
Pa3sHOCTOPOHHETO NPUYHHHO-CJIEICTBEHHBIX cBs3el,
OCBEIICHUS B BO3HUKAIOIIAX B npobiemax
CO3/1aBaeMbIX B3aUMOJICHICTBUS ~ OOILIECTBEHHBIX U
MEINATeKCTax " TOCYJIAPCTBEHHBIX HHCTUTYTOB.
(vm) OIIK-2.2. AHanu3upyer | 3namo: OCHOBHBIE TEHACHIINU
MEIUANpPOAYKTaX, H | OCHOBHBIC TEH/ICHIINH | Pa3BUTHSI OOIIECTBEHHBIX "
() pasBUTHsS  OOILIECTBEHHBIX MU | FOCYJApCTBEHHBIX HHCTUTYTOB.
KOMMYHUKAIIMOHHBIX | TOCYAPCTBEHHBIX MHCTUTYTOB | YMemsb:  aHaNIM3UpPOBATH  OCHOBHEIC
POIyKTaxX U HCIONB3yeT  PEe3ylbTaThl | TEHJICHIIMU PAa3BUTHUS OOLIECTBEHHBIX U
aHam3a npu CO3JIaHWH | TOCYTAPCTBEHHBIX HHCTUTYTOB.

TEKCTOB pEKJaMbl U CBs3ed ¢
OOLIECTBEHHOCTRI0O U (WJIN)

Braoems.:
HCIIOJIb30BAHUS

TEXHOJIOTHUSIMHU
pe3yNbTaToB

HHBIX KOMMYHHKAITMOHHBIX | IPOBEIEHHOTO aHAJIM3a MPU CO3JaHHUH
MIPOTYKTOB. TEKCTOB  PEKJIaMbl W  CBs3eH ¢
OOIIECTBEHHOCThI0O ¥ (WJIM) HHBIX
KOMMYHHUKAITMOHHBIX MTPOTYKTOB.
OIIK-6. cnocoben OIIK-6.1. OrtcnexuBaer | 3name. r100aIbHbBIE TEHICHIIUN
oTOMpaTh rino0aibHEIE TEHJICHIINA | MOJCPHU3AINN TEXHHYECKOTO
BHEJIPSATH B MPOLIECC | MOJACPHU3ALUN TEXHUUYECKOTO | 000pyAOBaHUS, MPOrPaMMHOTO
MEMANPOU3BOJICTBA | 000PYAOBAHUS, TPOIPAMMHOTO | OOeCTICUeHUs u PacCXOIHBIX
COBPEMEHHBIC obOecrieueHUss W PACXOAHBIX | MATEPHAJIOB, HEOOXOIUMBIX IS
TEXHHYECKHE MaTepUajoB,  HEOOXOJMMBIX | OCYIIECTBICHHUS  MPOQPECCHOHATBHON
CpeICTBa U JUISE OCYIIECTBIICHUS | ACSITEIbHOCTH.
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UH(POPMALMOHHO- npodeccuoHaIbLHON Ymems: ucnonb3oBaTh MOJIyYEHHBIE B
KOMMYHHKAIIIOHHBIE | JESTEIIbHOCTH. pamMKax Kypca 3HaHUS [UIsl aHaIu3a
TEXHOJIOT MU KOMMYHHUKATUBHOMN MOJINTUKHU
KOMIIaHUH.
Braoemy: HaBbIKaMU pa3BUTHUSA
KOMMYHHKATHUBHOM MOJIUTUKU
KOMIIaHUH.
OIIK-6.2. Ot6upaer U | 3Hams. HOBBIE TEXHOJOTUU B 00JIACTH
BHEJIPSICT B | peKJiaMbl u cBsA3el C
npodeccuoHaIbHY 0 00IIECTBEHHOCTBIO.
JESTEIIbHOCTh ~ COBPEMEHHBIE | Ymemb:  BIaJeTh  TEXHUYECKUMHU
TEXHOJOTHMM  PEKJIIaMbl U | CpEeICTBaAMU u IPOrpaMMHBIM

CBsi3eM ¢ OOIIECTBEHHOCTHIO,
U poBLIE HHCTPYMEHTBHI,
TEXHUYECKHE  CpEeACTBA WU
IpOrpaMMHOE 0OeCIICUeHHE.

oOecrieueHreM B 00JIaCTU pPEKJIaMbl U
CBSI3€H C 0OIIECTBEHHOCTBIO.

Bradems: OCHOBHBIMH  ITH(PPOBBIMHU
MHCTPYMEHTaMH  JUIi  pealu3alun
KOMMYHHUKaTHBHOH CTpaTeruu
KOMITQHHH.

1.3. MecT0 ucHUIIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/IbHOM MPOrpaMMbl

JucuuiuinHa «TeXHOJIOrMM peksiaMbl U CBsi3eH C OOLIECTBEHHOCTBIO B PAa3IUYHBIX
cdepax AesITeTbHOCTH» BXOAUT B 00SI3aTEIBHYIO YaCTh OJIOKA AUCIUILIAH Y9eOHOTO IIJIaHa.

Mna oceoenuss Ooucyunaunsl HEOOXOAUMBI KOMIIETEHIMH, CHOPMUPOBAHHBIE B XOe
U3yYEHUS CIEeITYIOINX JUCIUTUIAH U TPOXOXKICHHS MTPAKTUK: TPeOyeTCsl 3aKOHYSHHOE BBICIIIEE.

B pesynemame oceoenusa oucyunaunvt GOPMUPYIOTCS KOMIIETECHIIUH, HEOOXOAUMBIE IS
W3yYEHUS CIEAYIONMX TUCIHUIUIMH U TPOXOXKICHHUS NpakTuk: [lmaHupoBaHwe W peanu3amnus
KOMMYHHUKAIIHOHHBIX KaMIlaHUM, YIpaBieHHne KOMMYHUKAI[MOHHBIMU NMPOEKTaMH, YTIpaBlieHUE
KOMMYHHUKAIIHOHHBIM areHTCTBOM, M T.]I.
2. CTpyKTYypa AUCHHUILIMHBI

O61mas TpyA0EMKOCTh AUCHUTUINHBI cocTaBiseT 3 3.€., 108 akagemMuueckux 4acos.

CTpykTypa IMCUMIVIMHBI /151 3209HOH (popMbI 00yueHust
O6beM nuCHUIIMHBL B (pOpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C IMEAarorHyeCKUMHU
paboTHUKaMU U (WJIM) JTULAMH, TPUBJIEKaEMbIMH K peai3alii 00pa30BaTeIbHOW MPOrpamMMbl

Ha UHBIX YCIIOBUAX, IIPU ITPOBCACHUN yqe6HBIX 3aHATHH:

Cemectp | Tun ydueOHBIX 3aHATHI KonnuecTBo
4acoB
| Jlexinmn 4
| CeMuHapsI 8
Bceero: 12

O6beM TuCHUIIIMHBL (MOyJIs) B (hOpME CaMOCTOSITEIbHON paboThl 00yYaromuxcs
cocrtaBisieT 96 akajeMUYecKuX yaca(oB).

3. Coaep:xaHue TUCHUIIMHBI
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Pazoen 1. Texnonocuu pexnamol u céA3eil ¢ 00UeCMEEHHOCMbIO 8 CUCHeMe 00U eCmeeHHbIX
83AUMOCEA3ECl U OMHOUWICHUTL

Tema 1. TexHomoruu pekiaMbl U CBsI3ed C OOIIECTBEHHOCTHIO B CHUCTEME OOIIECTBEHHBIX
B3aUMOCBS3€ 1 OTHOLIECHUI

[onsatue «obmectBeHHbie cBsizn» (OC). PasnoBumHoctn OC. OC kak MeXaHU3M H
OPOAYKT COIMAIIHOTO B3aUMOJICHCTBUSA. 3HAUCHHE «OOIIECTBEHHON CBSI3HOCTH» IS
OpraHW3aly, OTACIbHBIX COLMATBHBIX Tpymnm u obOmecTtBa B 1einoM. CBS3b MEKIY
kommyHukammedn u  OC. KommyHukammss kak mporecc opranuszoBbiBanus —(K.Baiik).
KommyHmKanmms kak HeoOxoauMasi MPEANOChUIKAa CYIIECTBOBAHUS OOIIECTBA M KYJIBTYPHI,
KyapTypa kKak kommyHuKanus (K.['wptn, M.IlakanoBcku). Mcropudeckas W KyJbTypHas
MIPEEMCTBEHHOCTh KaK PE3yJIbTaT KOMMYHHUKAIIUUA MEXIY MOKOJICHUSMU.

Texnonoruu pa3BuTUs OOIIECTBEHHBIX CBsA3eil. [lOHATHE «TEXHOJOTHS», OTIUYMS
TEXHOJIOTHH OT UCKycCcTBa. ['ymanuTapusie Texnosnoruu (I'T) kak cpencTBo BIMUSIHUS HA TIPOLIECC
BbIOOpA YelloBeKa B CIIOKHOW cucteme koopauHat. I'T kak paboTra ¢ HOpMaMu U LEHHOCTSAMH,
YCTAaHOBJICHUE TIPaBUJI U PaMOK JIJIsl MOBeJeHUs denoBeka. [T kak M3MEHEHHe KapTUHBI MUpa,
npocTpaHcTBa «Bo3MoxkHoro oyaymero» (IL.LLenpoBuikuii), KoTopoe 00yCIOBIECHO KYJIbTYpOi
U MBIIIICHHEeM, Win «oOpa3a Oymymero» (E.OctpoBckwmii). I'T kak co3maHue, ymakoBKa U
BHEJIDEHUE CMBICIOB B Mpouecce KOMMyHUKauuu. CoUHabHbIE TEXHOJIOTMM  Kak
npeoOpa30BaHUE COLMOJOTHYECKOTO 3HAHUS B MPAKTUYECKYIO NIEATEIBHOCTh IO YIPABICHUIO
COLIMAIIbHBIMM ~ MPOLECCAMHU, I[IJIJAHUPOBAHUIO M  BHEAPEHUI0 COLUAIbHBIX H3MEHEHUH.
CornuanbHOe MPOCKTUPOBaHKE (KOHCTPYHPOBAHHME) M COLMAIbHAs WHXKCHEPUS KakK CO3JaHHe
npoobpaza COIMAIBHOTO MHCTUTYTA WM COLMAIBHOIO IMpolecca, 000CHOBAHHOE OMpefesieHue
BApUAHTOB MIPOTHO3UPYEMOTO PA3BUTHUSI HOBBIX SBIICHUM U MPOIIECCOB.

[Iparmatnueckue TexHosoruu pa3putvs  OC: MapKETHHIOBBIE W PEKJIAMHBIE
KOMMYHHKalmu, nponarainaa, PR. MapkeTMHroBele KOMMYHHKAlUMU KaK peryIupyOLIHAN
MexaHu3M B obOmectBe mnorpebneHus. ConuanbHble (QYHKIMH PEKIaMHOW KOMMYHHUKAIUU:
peryJisnusi mpoiiecca MoTpedsieHHs], Co3aHue COOOIIECTB MOTPEOUTENCH, JTOSIIBHBIX KAaKOMY-
mn6o Openny. PR kak mpodeccuonanpHas cdepa nestenbHocTH mo passuturo OC. Mecto
npodeccuoHana Mo CBA3SIM C OOLIECTBEHHOCTHIO B COBPEMEHHOW OpraHu3aluu. 3HaueHue
CBs3e C OOIIECTBEHHOCTHIO B YCTAaHOBIEHWH OanaHca MEXAYy HHTEpecaMH OpraHu3alluu
00111eCTBEHHBIMU UHTEPECAMHU.

Tema 2. Texuomoruum pekiamMbl H CBsi3ed C OOIIECTBEHHOCTHIO B  CHUCTEME
MHTETPUPOBAHHBIX KOMMYHHUKAIUN

Jemapkanuy dyHKnMoHanbHBIX oOnacted PR u jpyrux BuJIOB mnpodeccroHanbHOU
KOMMYHUKATUBHON  JIeATEIbHOCTH  (pekjaMa, MapKeTHHI, [ponaraHja, OpeHIMHT).
CoBpeMeHHbIE MPECTABICHUS O POJIM MapKEeTUHTa B OpraHu3anuu. MapkeTuHr kak ¢uiaocodus,
KoTopas  oObenunser opranumzauuio  (D.Kotnep). MapkeTuHr Kak — anbTepHaTHBa
ctumyaupoBanuto cobita (I1.JJpykep). Pexiiama xak «crpaTerus >kelaHUs» U MporaraHia Kak
BO3/elicTBHE Ha mojaco3Hanue moaed (J.Marpa). BpeHnuHr kak cuHTeTHYecKas 001acTh
KOMMYHHKATUBHOM NPakTUKU. [[OHATHE «MHTErpUpPOBAaHHBIE MAPKETUHIOBBIE KOMMYHHUKALIUW.
Mecto PR B MHTErpHpOBaHHBIX MapKETHMHIOBBIX KOMMYHMKalMsX. Kpurepuu nis cpaBHEHHs
PR, pexnambl 1 npomaranabl: €N JESTEbHOCTH, OCHOBHBIE LI€JI€BbIE ay/IUTOPUH, criennduka
pacrpocTpaHeHus HHPOPMAaLIUHU, HAlIPABICHHOCTh KOMMYHHUKAIMH, COLTMAIbHOE 3HAaYECHHUE.

Crennanu3upoBaHHbIe 00JaCTH MPAKTUKH CBsI3€H ¢ 001IeCTBEHHOCThI0. OCHOBHAs cXeMa
PR-nestenpHOCTH Kak 0a3uc Ui BBIJCNCHHS CHEIMAIM3UPOBAHHBIX 00JacTel NpaKTHKH.
OcHoBaHMs A KilaccuUKaUK Clienualn3anuil B 001acTH CBsi3eil ¢ OOIECTBEHHOCTBIO: TUII
OpraHu3aium, KoTopoil HyxkeH PR, m BHI 0OIeCTBEHHON TIpyMIbI, ¢ KOTOPOH OpraHu3anus
HaMepeHa YCTaHOBUTb CBs3UM (oTHomeHus). OOmactu PR-mpakTuku, BbIAEIECHHBIE MO THUITY
opranuzaiuu. O6nactu PR-npakTHky, BbIIETICHHBIE 1O BUAY oOmiecTBeHHOW rpymmbl. Ocolble
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cheppl mpwioxkeHuss PR-TeXHOIOTHI, COOTBETCTBYIOIIME CHEIU(DUUIESCKUM MOTPEOHOCTIM
OpraHH3aIiy.

Jluynple KayecTBa M NPOQeccCHOHANbHbIE OOS3aHHOCTH CHEIMAIUCTa 10  CBSA3SIM  C
0011eCTBEHHOCTRIO. TpeboBanust K TMYHBIM KauecTBaM PR-cniermaniicra, chopMymMpoBaHHbIE «OTLIOM-
ocHoBarerem» npodeccun D.bepHeiizom. [lecsats mpuHmmmnoB PR, chopmymupoBannbie . Jlaiikmn
(Kananma). @yHkimu (poiM) CHEMANMCTOB MO CBs3iM ¢ obmiectBeHHOCTh (I.Bpym, J1.Jlo3be).
Munnmanbheie ctannaptbl kadectBa (MCK), pazpaborannbie MexTyHapoJHbIM HHCTUTYTOM Ka4ecTBa
cesseii ¢ obmecrBenHocThIO (MKIIP) 1 npunsTeie Ha BcemupHOM KoHrpecce PR B XelbCHHKH B UIOHE
1997 r. KBammdukanyoHHbIE XapaKTEPUCTHKUA CIICIMAIMCTOB II0 CBS3SIM C OOIIECTBEHHOCTHIO,
BKJIIOUCHHbIE B KBaIM(UKAMOHHBIA CIIPABOYHUK JIOJDKHOCTEH PYKOBOAMTENEH, CIEIMATUCTOB H
npyrux ciayxammx PO, paspaborannpix o nopyderuto PACO skcniepramu MIHCTHTYTa HE3aBUCHMOTO
KOMMYHHKAIIMOHHOIO QaHAJIM3a U YTBEP KIECHHBIX IIocTaHOBIeHneM Muntpyzaa PO B 2003 r.

DTHUYecKre OCHOBBI MPOodeccun «cBsA3M ¢ 00IIecTBEHHOCThIO. [IpodeccronanbHbie accormanmm
U ITHYECKHEe KOAeKChl. Kozekc mpodecCHOHATBHOTO MOBEACHUS MEXTYHAPOIHOW acCOIMAIH TI0
CBA3sIM ¢ 00IecTBEeHHOCTHIO (Komeke IPRA), npumsiteiii MexyHapoHoii accormarmeii PR (IPRA) Ha
ee ['enepanproii accambOnee B Benemmm B mae 1961 . EBpomeiickuii Koneke mpodeccHoHaIbHOTO
noBenenns B obmact PR (komekc CERP), mpunsteii ['enepanbhoii accambnieeit EBporerickoit
koHpeneparmu PR (CERP) B JIuccabone B arpernie 1978r. u nononHennsii B Mae 1989 r. Poccuiickuit
Konekc mpodeccnoHambHBIX M STUYECKUX NPHUHIMIOB B OONACTH CBsi3ed C OOIIECTBEHHOCTEHIO,
npuHATBIA Ha 3acemanuu McnomnurensHoro Cosera Poccuiickodt Accorpanmu 1o CBA3SIM C
o011ecTBeHHOCTHIO 26 cenTsiops 2001 roma (r. Mocksa).

Pazoen 2. Ynpasnenue KoOMMYHUKAMUGHOU 0eAMeIbHOCHbIO COBPEMEHHOT OP2anU3auuu

Tema 3. PR kak criocod BOCIIpOM3BOJICTBA KOPITOPATUBHOM HIACHTUYHOCTH OpraHU3aIH

Knaccugukanust PR-nesrensHocTi: Turel, ¢opmbl, 001acTH, BUIbI, HampasieHus. Llemn u
3agaun  BHyTpeHHel PR-nmesrenbHocTH. OCHOBHbIE CYyOBEKTbI U OOBEKTHI BHYTpeHHell PR-
JesaTenbHocTH. [loHsTHE «CTpaTernueckoe IUIaHUPOBaHKE». POJb CTpaTerMyecKoro IUIaHMpPOBAaHMS B
PR-nestenbHocT. OCHOBHBIE 3a/1audl  CTPATErMUECKOro TUIAHMPOBAHMS. JTalbl CTPATETHYECKOTO
IUTAHUPOBAHUS: (DOPMYJIMPOBaHWE MHCCHM U JOJTOCPOYHBIX Lieeill opraHusaluu, paspaboTka
KOMMYHHKaTUBHOW CTPATErny 1 KOMMYHUKATUBHOM MOJIMTUKK OpraHU3alliH.

[loHATHS «KOpPHIOpAaTUBHAS WIEHTUYHOCTBY, «KOPHOPATUBHBIA MMHJK», «PEITYTaLUs».
KopnopatuBHblii UMUK KaK MHCTPYMEHT JOCTHKEHHSI CTpATETMYECKUX LieJell OopraHu3aluu.
OcHoBHble cBoMcTBa MMHIKA. CoOCTaBIAIOIIME KOPIOPAaTUBHOIO HWMHUIKA OPraHU3ALNH.
Buemnsa arpubytuka uinn GUpMEHHBIH CTWIb (Ha3BaHUE OpraHM3allH, JIOTOTHI, CUMBOJIHKA,
CJIOTaH, Tu3aiiH 0(UCHBIX OMeEIIeHUH U 1p.). CTpaTernuecKue KOMIIOHEHThl UMHJIKA: MUCCHS U
BUJICHHE, KOpIIOpaTuBHas (Quiiocodusi, Kpeno, uctopus (JereHaa) opranuzanuu. KoMmnoHeHTs
MMUJKA, HAIllpaBICHHBIE Ha II€PCOHAN: KOPIOpaTWBHAs KyJlbTypa, TPaguLMM U PUTYAIB,
KOPIOpaTUBHbBIE KOJIEKCHI MOBEACHUSI, ITHUECKHUE KOAEKCHI, ipecc-KoJl. TakThuueckue 3J1eMeHThI
UMHDKa: 00pa3 MPOJNYKIMHM WIM YCIYT'H, KaueCTBO NEATEIbHOCTH; (PMHAHCOBOE IOJIOKEHHE
OpraHM3ali; HUMHUDK PYKOBOJIUTENSI M €ro KoMauzbl. JlomOoJHHUTENbHBIE COCTABIIAIOIINE
UMUJDKA: pEAIbHbIE U BBIMBIIUIEHHBIE «KOPIOPAaTHBHBIE TEPOM», <«JPY3bs» M «Bparm»
opranuzanuu. Mertadopa KOpHOpaTUBHOTO HUMHIKA KaK «KOPIMOPATUBHOTO J0May. OTarbl
pa3paboTKK KOPHOPATUBHOTO UMHKa. MeToanku GOopMHUpPOBaHUS MPUBEPKEHHOCTH HOPMaM H
INPUHLIMIIAM OpraHU3allii: KOPIOPAaTUBHbIE TPEHUHTH, HACTABHUYECTBO WJIM MEHTOPUHT,
npuoOuIeHne yepes JeicTBre, SJKOHOMUYECKOE MPHOOIIEHIE, HEeMaTepUaIbHOE MTOOIIPEHHE.

Mopenu opraHu3anu  JEATeTbHOCTH TI0 CBA3SM C OOIIECTBEHHOCTHIO BHYTPH
npeanpusTus. JIoCTOMHCTBa M HEAOCTATKM OpPraHU3aluM COOCTBEHHOTo KoprnopatuBHoro PR-
ornena. PR kak nentpanbHas QyHkuus ynpasieHus. OCHOBHBIE 3a/1a4d M COCTaB yIpPaBJICHUS
(memaprameHTa) MO CBs3sAM C oOmecTBeHHOCThIO. [Ipecc-cmyk6a. Otaen BHYTPEHHHUX
KOMMYyHUKanui. OTaen uccienoBaHuid ¥ MOHUTOpHHTa. OTIEN MO CBSI3SIM C OpraHamMu BIIACTH.
OTtnen conuanbHBIX M OJaroTBOPUTENIBHBIX NpPOeKTOB. PR kak moanepkka MapKeTHHTOBOU
cTpaterun opranuzanuu. OCHOBHBIE 33[aud CHELHAIUCTOB IO CBS3AM C OOLIECTBEHHOCTHIO,
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BXOJSIMX B OTAEIBl MHTETPUPOBAHHBIX KOMMyHMKanuid. PR kak pacnpeneneHHas QyHKIus.
BsanmopetictBue PR-ciayxObl ¢ pa3smuuHbIMH  MOJPA3/EICHUSMH KOMIAHUM (OTAEIaMH
MapKETUHIa, pEeKIaMbl, KaJJpOB, FOPUAUYECKUM OTIEIIOM).

Haznauenue ynpaBiieHYeCKOW JOKYMEHTAllMU OTAENA IO CBA3SIM C OOLIECTBEHHOCTHIO.
Bunel ynpasiendeckon noxkymeHranuu PR-oraena: KOMMyHHMKalMOHHAs IIPOrpaMMa, OTYET 10
UCCIIeIOBATEIbCKON paboTe, TiiaH Beilycka PR-mponykimm, ot4eTsl o Tekyuiei padore, oT4er
no ouneHke pesyapratoB PR-medarensHoctn. CopepkaHue M poib  KOMMYHUKAIIMOHHOU
nporpamMbl.  TpeGoBanust K  KOMMYHHKAIMOHHOM  mporpamMm:  0OOCHOBAHHOCTb,
ONPEACIEHHOCTh, OrPaHUYEHHOCTh JocTyna. (OCHOBHBIE  COCTaBIAIOIIME  OTYETa 110
uccienoBarenabcko padore. HasnHauenwe um TpeGoBaHus K IJIaHy BhITycka PR-mpomykium.
Conepxanve M 3afayd OTY4ETOB O Tekymed padore. CocTaBieHHE OTYETOB IO OLIEHKE
pesysbratoB PR-medarenbHocTu. [lapameTpbl KOJMYECTBEHHOM M KAYECTBEHHOW OLIEHKH
s dextuBHOCTH padboThl PR-crienmanuctos.

Tema 5. PR B cucteme BHEITHUX KOMMYHHKALIH

Lemm u 3amaun BHemmHel PR-nestensHocTi. OCHOBHBIE CYyOBEKTHI M 00BEKTHI BHEIHEH PR-
nestenbHOCTH. CHCTEeMHBIM MOIXOA K OpraHusanuu BHemHed PR-nesrensHoCTH. DKonormueckuit
acniekT (environmental approach) cucremuoro nomgxosa. 3auHTepecOBaHHbBIC OOIIECTBEHHBIC TPYIIIHI
(stakeholders) opranuzaru. Bumpl 0OIIECTBEHHBIX TPYIT. AKTHBHBIC M MACCHUBHBIC OOIICCTBEHHBIC
rpynnsl. Paznnumne MexTy NOHATUSIMU «IIEJIEBBIE ayAUTOPUI U «OOIIECTBEHHbIE IPyMIIbDy. OCHOBHBIE
HPUHLUIBI ¥ METOAWKH BbIENIEHUS MPUOPUTETHBIX OOILECTBEHHBIX Iyl (0OIiee MPOEKTUPOBAHUE,
CHCTEMAaTH3aIMs Ha OCHOBE COLMATBHO-EMOTpa(UuecKX U IMCUXOIOTMIECKIX XapaKTEPHUCTHK, METO
BBIJICTICHHH TIPUOPUTETHBIX 00IIeCTBeHHBIX TpyTi PVI).

Opranuszauyst PR-koMMyHHKaImu: onieHKa NOTpeOHOCTH KOMITAaHUM B IIPUBIICUEHUH CTOPOHHHUX
pO(eCCHOHATIBHBIX PECYPCOB M PEATIOCHUIKU BbIOOpa ucnonHuteneil (PR-areHTcTBa, KOHCYJIBTAaHTOB,
coTpynHUKoB). OcHOBaHMS [UIi TpHUBJIEYEHHUS BHEIHUX PR-KOHCYJIBTaHTOB: KOHCYJIBTAaHTBI-
¢dpuinancepsl 1 PR-arenrcta. CymHocTs U GpyHkimu PR-arentctsa. Tunossle ycmyru PR-arentcrsa.
AboHeHTCcKkOoe oOciykuBaHue. KpaTkas xapakrepucTuka BO3HMKHOBeHMsi PR-arentctB. Bemymiue
oredectBeHHble PR-arentctBa. Crparerust BpiOOpa BHemHuX PR-areHTcTBa: oLieHKa npeseHtanuu PR-
areHTCTBa, IpoBeAcHHE TeHnaepa. lIpeMMylnecTBa M HENOCTATKM BHEUIHETO KOHCYJIBTUPOBAHMS.
Bo3smoxkHOCTH 111 cOBMellleHusT paboThl INTaTHBIX M BHemHMX PR-cnenmamuctoB. Pacripenenenue
Ppa3TUUHBIX HarpasiieHui PR-nesTensHOCTH MeX Ty COOCTBEHHBIMU Y BHEIITHUMU CTICIAATCTAMHU.

Ionstre «PR-kammanus». Buapl PR-kaMniaHuil B 3aBUCUMOCTH OT CJI0KHOCTH ITOCTABJIEHHBIX
3a1a4: dbopmupoBaHue TIEPBUYHOM OCBEIOMIIEHHOCTH, TMOBBIIIICHUE 00IIIECTBEHHOM
MH(OPMUPOBAHHOCTH, OOILECTBEHHOrO OOYYeHHs, MOIEPKKa JIOSUIBHOIO MHEHUsI/TIOBEICHUS,
W3MEHEHUE MHEHHsI HECOTJIaCHBIX, M3MEHEHHE IMOBEACHUS (COIMATBHBIN HMHXUHUPUHT). COCTaBHBIE
YacTH YCIEIIHONW KaMIaHWM: OOpa3OBATENbHBIA AaCleKT, WHXWHUPHUHT, MOAKPEIUICHHe, HaJleJeHue
npaBaMH, OIIeHKa. MeToamkn opranu3aiu 1 nposenennst PR-kammannn. ®opmyina RACE. Crparerns
pemienns Bo3Hukmed PR-mpo6nemsr (I.bpyma u /1.Jlo3be): BbIsBIEHHME TPOOJIEMBI, CHTYallMOHHBIN
aHAIN3, MTOCTAHOBKA IIEJEH W 3a]1a4, BBIIEIICHUE NPUOPUTETHBIX LIENEBBIX AYAWTOPHIL, ONpEIEIICHNe
TeMbl Kamnanuy, Beioop PR-cpencTB u kaHaIoB KOMMYHHUKAIIMH, COCTaBICHUE OFO/DKETa, pean3alis
MOATOTOBIEHHOM PR-TIporpamMmbl, OlleHKa pe3y/bTaToB KaMIlaHWW, oOpaTHas CBs3b. AHATN3
aKTyaJIbHbIX TCHICHIIMN B MUPOBOM U POCCUMCKON INpaKTUKe mposeneHns PR-kammannu. TexHonorus
«BHENIPEHMsI B KYJIBTYpPY» KaK YCTaHOBJIIEHHE CBS3M KOPIOPAaTMBHOIO HMHJDKA OpPraHU3aluM C
KyJIbTYPHOH JIESITENBHOCTBIO.

Paszoen 3. Texnonozuu unmezpuposanHvix KOMMYHUKAUUTL

Tewma 6. OcHoBHBIE cpencTBa PR-nesTebHOCTH

PR-tekcT Kak coollieHne, KOTopasi opranu3arys (epcoHa) XO4ueT JOHECTH JI0 OOIECTBEHHON
rpynsl (eneBoit ayauropun). [lonsitue «rexct». OCHOBHBIE Pa3HOBUAHOCTH TEKCTOB, BBIICIICHHBIE B
COOTBETCTBHH C UCTIOJIb3YEMbIMH KOMMYHHKATHBHBIMHU KaHAIAMU: TIEYaTHBIM MaTepuai, n300paxkeHue
(ororpadms), Bumeo- u ayauosamch. KaapoBbie ocooeHHocTH PR-TekcToB. OTimums PR-tekcra ot
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KYPHAITUCTCKOro u pekyamHoro. OcHoBanus yisi kiaccudukammu PR-texcroB. Buabr PR-TekcToB.
OCHOBHBIE 33/1a41 1 OCOOCHHOCTH YKaHpa TEKCTOB, MPeIHA3HAYECHHBIX 151 )KypHaIUcTOB. [Ipecc-pemis3
Kak OCHOBHOW MHCTpyMeHT PR-crnienmamicra. XKaHpoBble 0COOEHHOCTH, CTPYKTYpa B (DYHKIUH TIPecc-
pemmza. bokrpayHmep (uctopuss kommanuu). Dakr-imct  (akTudeckas crpaBka).  buorpaduws.
[Iporpamma u creHorpamma npecc-koHpepeHimu. 3asBieHue i npeccbl. Meaua-KuT, Wid mpecc-
KT, KaKk KOMOumHHMpoBaHHbIM PR-Tekcr. OcHOBHBIE 3amaul M OCOOCHHOCTH »aHpa TEKCTOB,
npeaHa3HaYeHHBIX JIs1 MACCOBOM ayAMTOPHUU: MEIMATEKCThI (pacnpocTpansieMble ¢ iomorpio CMU) u
TEKCTBI, PACIPOCTpaHsieMble yepe3 JApyrue Kananbl. Memmarekctsl. Mcropun ciydas (case story).
Asropckas cratbs (by-liner). O63opHas Wi aHamMTHYeCKas crarhs. VIMumkeBast craths. MIMumKkeBoe
UHTEpBBIO. 3aHnMaresbHast cTaThs (feature). Pasmeriierne crarei «Ha npaBax pexiambpy (advertorials) u
3aKa3Hble MyOJMKaIMy. TeKCThI IS paclipoCTpaHeH s Yepe3 Apyrue KaHaisl. ['omoBoit otuer. byker.
I[Mpocniekt. JIucroBka. Crivcok HanOOJee YacTo 3aqaBacMbIX BOMPOCOB M oTBeTOB Ha HuX (F.A.Q.).
OcHOBHbIE 337124l U OCOOEHHOCTH yKaHpa TEKCTOB, MPEAHA3HAUYCHHBIX IS COTPYIHUKOB OpraHU3aLHH.
KoprnioparuBaeie CMU: Oromierens (HbrOCHeTTep), rasera, >kypHal. HoBble HH(pOpMamoHHBIE
TEXHOJIOTHU: UHTPAHET, OJIOTH.

PR-meporpusiTie Kak KOMIUIEKCHOE B3aUMOJCHCTBHE C YETKO BBIICJICHHOM TPYIIION
obmectBeHHoCTH. OcobenHoct PR-meponpusitust it BHemHUX oOmiecTBeHHbIX rpymm. [TyommaHoe
BeICTyIUIeHHe Kak cpeactBo PR.  Crmkep, HbplocMmelikep u  skcneptsl.  MHbopmarmonHo-
MPOCBETUTEIHCKUI Y JTMATIOTOBBIA XapakTep Kak oriuure PR-meponpusitTis OoT peKsIaMHOW aKIUH.
Tunonoruss PR-meponpusitvii: meponpusithst JUii TPECCbl M MEPONPUSITUS C Y4acTHE TIPECCHI.
Mepornpusitust Uil Tpecchl: mpecc-KoH(pepeHLusl, OpuuHr, ceMUHap, «KpYIJblid CTOD, MPECcC-Typ,
JIeHb OTKPBITHIX JABEpel, mpecc-kiryd. Meporpusitusi ¢ ydyacThe Npecchl: Mpe3eHTalys, LEPEMOHUS
OTKPBITHSL, TIPUEM, KOKTEIIIb, CEMUHAP, KOH(EPEHIINS, BHICTABKA.

[epcnextuBbl pasButust PR. TlporHoctrueckas aHaJMTUKA KaK MHTEIUICKTyaJlbHAs 3a/1a4a.
[MepcniektrBbl PR kak mpogomkeHne HCTOPHYECKIX TeHIESHIMI pa3BuThs oTpaciu. OOIIeKyIbTypHbIE
U npodeccuoHanbHble (hakTopbl. [ToBbIIIEHNE PO colManbHON cocTapisttolieill B PR-nesTenbHOCTH
(MuccHs, Koomepalws, HWHKYJIbTypaau3aims). TexHonmoruzanus (aganTaiys K HOBOW TEXHHKE).
[epcniektrBHbIE TeHAeHIMN B pa3BuTiy PR. TloBbiienue poiu PR B ynpaBieHYecKo# AeSTebHOCTH |
NPUHATAN pelieHuid. 3MeHeHre BO3MOXHOCTEH KOHKpETHBIX HarpaBieHnid B PR-gestensHOCTH,
TIOBBIIIICHUE POJTM BHYTPEHHUX KOMMYHHKAIMIA, KOMMYHHUKAIIAHN YIIPABJICHUSI U3MEHEHUSIMU, CHIDKEHUE
3HQUMMOCTU  TPAIUIMOHHBIX HampaBlieHWil. V3MeHeHMe cocTaBa KaHAIOB KOMMYHHKAIIUH,
ucnonms3yeMbix B PR, peskoe moBbimieHne 3HaunMmocTd ON-line kommynukarmii u on-line media.
Axtyarmmsaiust B PR HOBBIX TEXHOJIOIMMYECKHX CPEACTB (ColMabHble ceTH, On-line Bumeo, Grorw,
noroku RSS, wiki-rexnonorun). HoBele obOiacti B PR M KOMMYHHKAI[MOHHOM MEHEKMEHTE
(oOecrieueHre CBs3EM MEXTY KPYIMHBIMH OH3HEC CYOBEKTaMM, CTpaTerMuecKue KOMMYHHKAIIHH,
YCTOMUYMBOE pPA3BUTHE COLMATBHOM OTBETCTBEHHOCTH, OCBOEHHME BO3MOXKHOCTH KOMITBIOTEPHBIX
TEXHOJIOTHIA, COLMAIBHBIX TexHojormid). PR kak mpocBerieHne OOIIECTBEHHOCTH, WM KaMITAaHUU
«00I11eCTBEHHOTO 00y4eHus». TeXHOMOTHUsI «BHEAPEHUS B KYJIBTYPY».

4. O0pa3oBaTe/bHbIE TEXHOJIOTHH

21.]'[5[ IMPOBEACHUA y‘-Ie6HI)IX 3aHATHU 110 JUCHUIUIMHE HCIIOJB3YIOTCA Pa3IMYHBIC
oOpa3oBaTenbHble TexXHONOTWMU. [l opraHuzanuMu y4eOHOTO Tpoliecca MOXKET ObITh
HCITOJIH30BAHO JIEKTPOHHOE O0ydeHHe U (MJIH) IMCTAaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTHH.
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5. OneHKa IVIaHNPYeMbIX Pe3yJIbTATOB 00y4eHHs
5.1. CucreMa onleHUBaHHUSA

®opMa KOHTPOJISE Makc. K0J1u4ecTBO 0aJ1JI0B
3a oany Bcero
padoty

Texkynui KOHTPOJIb:

- BBIIIOJIHEHME 3aJaHUN HA 3aHIATUNA 5 Oaiu1oB 35 damwnoB

- TecTupoBaHue (Tembl 1-3) 25 6amioB | 25 GayioB

ITpomeskyTOUHAs aTTeCTalus —3a4eT ¢ OLEHKOM (MCCIIeI0BaTEIbCKHM TPOEKT) 40 6amtoB

HToro 3a cemectp 100 6amioB

[Tony4yeHHBI COBOKYIHBIN pe3yJIbTaT KOHBEPTUPYETCS B TPATUIIMOHHYIO IIKATy OIICHOK U B
mKay oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHus: kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBUM ¢ TabIUIIEH:

100-6autpHas mkana | TpaaunuoHHas mkaaa xana ECTS
gg : 320 OTIIUIHO g

68 — 82 XOpOIIIO 3a4TEHO C

2(6) : g; yIOBJICTBOPUTEIHLHO [E)

(2)0__139 HEYJIOBJICTBOPHUTEIHHO HE 3aYTCHO EX

5.2. Kputepuu BbIcTaBJIeHUs OLIEHKHU N0 JUCHMILIHHE

Onenka no
JMUCHUILIMHE

Banapl/
HIkanaa
ECTS

Kpurepun oneHkn pe3yibTaToB 00y4eHuUs 10
AUCHUILINHE

100-83/ COTIUIHOY/
A, B «3a4TEHO
(oTmuyHO)»/
«3a4TEHO»

BricraBnsiercst o0yuaroniemMycs, eciiu OH ri1y00Ko 1
IIPOYHO YCBOWJI TEOPETUYECKUI U MPAKTUYECKUI
MaTepuai, MOXXeT IPOJEMOHCTPUPOBATh 3TO Ha 3aHATUSX
U B XOJI€ IPOMEKYTOYHON aTTECTALlUN.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JJOTUYECKUA CTPOMHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPUIO C
MIPaKTUKOM, CIIpaBIIsSIeTCs C pEeHICHUEM 3a/1a4
npogeccuoHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, MIPAaBUIILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB00OIHO OpHEHTUPYETCS B YUEOHOM 1
npodeCCUOHATILHOM JIUTepaType.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00ydaromemMycs ¢
y4E€TOM PE3YJIBTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTallu.

Komnerenuu, 3akpeni€HHuble 3a AUCUUTIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «BBICOKHUI».

82-68/ «XOpOouIo»/ BricraBnsiercss  oOywaromemycs, €cad  OH  3HAeT

«3aYTEHO
(xoporro)»/
«3aUTCHO

TEOPETUYECKUH U MPAKTUYECKUN MaTepHUall, [PaMOTHO U IO
CymICCTBY H3Jara€t €ro Ha 3aHATUAX U B XO/C
MIPOMEXYTOUYHOM aTTecTalliu, He I0MycKasi CyIIeCTBEHHBIX
HETOYHOCTEH.
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Banael/
IxaJuaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
AUCLHMILIAHE

OOyyaromuiics NPaBHIBHO TPUMEHSET TEOPETHUECKHE
MOJIOKEHUA  IIPU  PELICHUM  NPAKTUYECKUX  3a7a4
npodeccnoHalbHOM HampaBIEHHOCTU PAa3HOTO YPOBHS
CIIO)KHOCTH, BJIAJICET HEOOXOAMMBIMU JJIsI STOTO HABBIKAMU
U OIpuEMaMU.

JlocTaTOYHO XOpOIIO OPHEHTUPYETCS B y4eOHOW U
npodeccuoHanbHOM TUTEpaType.

OrneHka Mo JUCHUIUIMHE BBICTABISIOTCS 00Yy4arOIMEMYyCs C
y4€TOM  PE3yJlbTaTOB TEKYWIEH U  IPOMEKYTOYHOMI
aTTeCTaluu.

Komnerennuun,  3akpemyi€éHHble 32 JUCUUILIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIAY.

67-50/
D, E

«YIOBJIETBOPH-
TEIHHOY/
«3aUTCHO
(ynosneTBopu-
TEJILHO )»/
«3a4TCHO»

BricTaBnsierca oOyuaroremycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKMH W NPAKTUYECKHN MaTepuad,
JIOMYCKaeT OTIENIbHbIE OMIMOKU MpPU €ro M3JI0KEHUH Ha
3aHATUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALUH.
OOyyaromuiics UCIBITHIBAET OMpPENEIEHHbBIE 3aTPyAHECHUS
B IIPUMEHEHUU TEOPETHUYECKUX IOJIOKEHUM IIPU PEIICHUU
MPaKTUYECKHX 3a/1a4 PO eCCHOHaIbHON HAMIPaBICHHOCTH
CTaHAAPTHOIO YPOBHS CJIOKHOCTH, BIIAJZICET
HEOOXOIUMBIMH I 3TOrO0 0a30BBIMH HAaBBIKAMU U
NpUEMaMHU.

JleMOHCTpHUpYET JOCTAaTOYHBIM YpOBEHb 3HAHUS Yy4eOHOM
JIUTEPaTyphl 110 JUCLHUIIIMHE.

OneHka Mo JUCHUIUIMHE BBICTABISIOTCS 00y4aroIEMycCs C
Yy4€TOM  PE3ylbTaTOB TEKyIIEHW W  IPOMEKYTOYHOMU
aTTeCTaluu.

Komnierennuu, 3aKpEIIEHHBIE 32 JMCUUIUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «JOCTATOUHBINY.

49-0/
F, FX

«HEYIOBJICTBOPHUTE
JIBHOY/
HE 3a4TEHO

BeicraBnsiercs oOydwaromemycsi, €ClIM OH HE 3HaeT Ha
0a30BOM YpPOBHE TEOPETUYECKMH M  IMPaKTHYECKUil
MaTtepuan, JOoMyckaeT TrpyOble OIIMOKM TMpuU  €ro
U3JI0)KEHUN Ha 3aHATHSIX W B XOAE IPOMEXYTOUHOM
aTTECTALlNN.

OOyuaronuiics UCHBITBIBAET CEPbE3HBIE 3aTPyIHEHHS B
MPUMEHEHUH TEOPETHUECKUX IMOJIOKEHUH TpU pEeUIeHUH
MPAKTUYECKHX 3aj]ad TPOoPecCHOHATbHON HapaBIeHHOCTH
CTaHIApPTHOTO  YPOBHA  CIOKHOCTH, HE  BIAJACET
HEOOXOUMBIMU JIJISl 3TOTO HAaBBIKAMU U MIPUEMaMHU.
JlemoHcTpupyeT  (parMeHTapHble  3HaHUS  y4eOHOIl
JIUTEPATYPHhI 110 TUCLHUIIINHE.

OrneHka o0 JUCHUIUIMHE BBICTABISIOTCS 00Yy4arOIEMYyCs C
y4€TOM  PE3yJIbTATOB TEKYLIEH U  IPOMEKYTOYHOU
aTTECTALlNN.

KomnereHun Ha ypoBHE «OCTaTOUYHBINY, 3aKpEIJIEHHBIE
3a AMCLUUIUINHON, HE COPMHUPOBAHBI.
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5.3. OueHoyHble cpeacTBa (MaTepUaJbl) ISl TEKYIIero KOHTPOJIA yCIeBAeMOCTH,
NMPOMEKYTOYHOM aTTeCTANUM 00y4YAIOIIUXCS 10 TUCHUIIHHE

OHCHO‘IHLIC MaTEpPHUAJIbI VISl TEKYIIECIO KOHTPOJIA YCIIEBACMOCTH 110 JTUCHUIIJIHHE

B cooTBeTcTBUU ¢ yUEOHBIM IUTAHOM B CTPYKTYPE Y4€OHON AUCIUILTHHBI IPEITYCMOTPEHO
OJIHA TEKYIasi aTTeCTaIlH.

dopma TeKyIero KOHTPOJIS: TECTUPOBAHHE.

dopmupyembie komnetrerun: OITK-2.1; OITK-2.2, OITK-6.1; OITK-6.2.

Texywuti KOHMpob

Ilpu oyenusanuu 6vINOIHEHUs 3A0AHUN HA NPAKMUYECKUX 3AHAMUAX YYUMbIBAENICs
(maxcumym 10 6annos):

CTCTICHh M IIOJIHOTA PACKPBITUS TApaMeTPOB 3aJaHUs: 3aJlaHUEe BBIOJHEHO
MOJTHOCTBIO W 0e3 ommbok (2 Oayia); 3ajJaHue BBHIMOJIHCHO HE IMMOJHOCTBIO H/HIU
JOTIYIIEHBI 1B U OoJiee OMMOKH UK TpH U OoJiee HeTouHOCTH (1 Gamn);
000CHOBAaHHOCTh COJIEP)KaHUS U BBIBOJOB PAOOTHI: 33JJaHKUE BBIMOIHEHO MOJHOCTHIO,
000CHOBaHUE COJICPKAHUS U BBIBOJOB JIOCTATOYHBI, PACCYKJIEHUs BEpHBI (2 Oaia);
3aJJaHUE BBINIOJHEHO TIOJHOCTBIO, HO OOOCHOBaHHE COJIEpP)KaHUS U BBIBOJIOB
HEJ0CTaTOYHbI, HO paccyXkaeHus BepHbl) (1 Oamn);

3HAHWE TEOPUHM W3YYCHHBIX BOMPOCOB, CHOPMHPOBAHHOCTh U YCTOWYMBOCTH
UCIOJIb3YEMBIX MPU OTBETE yMEHH U HaBbIKOB (0-2 Oarna);

yMEHHE IPUMEHUTh TEOPHUI0 K He3HAKOMbIM cutyarusM (0-2 Gamnna);

U3NIOKEHUE  Marepuana  (TpaMOTHOCTh  pEeYd, TOYHOCTh  HUCIOJIb30BaHUS
TEPMHHOJIOTHH, JIOTHYECKas TIOCICIOBATSIIbHOCTh W3JIOKEeHUss Mmarepuana (0-2
Oamna).

I[I/ICKyCCI/II/I U JUCKYCCHOHHBIC TIIaHCIHW MPOXOAAT CTpOro B paMKax TEM

MPAKTUYCCKUX 3aHIATHN 1 JOITOJIHUTECIIbHBIX TEM HE Tp€6YIOT.

Yacmo 1.

Oobpasybl mecmoswvix 3a0aHuil 0N MeKyu|ezo KOHmpona

1. CooTHecuTe MOHATHE M €ro OIpeJesNeHue (HAmpOTHUB OINpPENETIeHUs] MPOCTaBbTE HOMEP
COOTBETCTBYIOIIETO MOHSITHS):

Cnuxkep 1 CHEIHANIUCT B Y3KOM 00J1aCTH, JaeT KOMMEHTapHUH 110 KOHKPETHOMY
BOIIPOCY

Herocmeiikep | 2 YEJIOBEK, KOTOPBII TOBOPUT OT UMEHH I'PYIIIbI, OPraHU3auU

Okcnepr 3 YeJIOBEK, KOTOPbII HHTEpeceH MyOIrKe, TOITOMY €ro MOCTYIKU
CTaHOBSITCS HOBOCTBIO

2. Ilpecc-penu3 — 310 (OAMH BapUaHT OTBETA):
1. ocHoBHoe PR-cpenctBo nmnsi mepemauu oduimanbHOM WH(POpPMAMU O HOBOCTSAX B
KOMIIaHUH;
2. KpaTKW# IepedeHb OCHOBHBIX ()aKTOB O KOMITAaHUH;
3. CIHCOK OTBETOB Ha BOMPOCHI )KYPHAIUCTOB;
4. moapoOHas UCTOPHUS KOMITAaHWH B ITU(pax u pakrTax.

3. Kakoii u3 npuBeneHHbIX HIDKe PR-TekcTOB, HE nMpeaHa3HaueH MOMOYb KypHAIUCTY HalKucaTh
myOIMKaIUio 0 KOMIIaHUU? (OJIMH BapUaHT OTBETA)
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1. mpecc-penus;
2. OdKrpayHuep;
3. HMMUJKEBas CTaThs;
4. dakr-nucr.
4. CooTHecuTe IMOHSATHE U €ro XapaKTePUCTHKY (IIPOCTAaBbTE HOMEP COOTBETCTBYIOLIETO
TTOHSATHSA):
I[Tpecc- 1 BCTpEYa C )KyPHAIUCTAMH JUIs IO3ULIMOHHOTO 3asBJICHHS I10 OJHOMY
KOH(pepeHIHs BOIIPOCY, Yallle Bcero ucnonb3yercs Bo Bpems YUl niau Be1OOpoB, Korna
HY>KHO OTIEPaTUBHO COOOIIATh KYPHAIUCTAM O JIIOOOM W3MEHEHHUU
CYLIECTBYIOILETO MOJI0KEHUS
bpudunr 2 peryisipHoe 00IIeHHE C )KYPHATUCTAMHU B paMKaxX He(OpMaIbHOTO
OOIIIEHUS C IPUBJICYEHUEM BBICIIETO PYKOBOJISLIETO COCTaBa KOMIIAHUU
1 HanboJiee BXKHBIX IEPCOH PHIHKA
ITpecc-kiyd | 3 BCTpEeYa KYPHAIUCTOB C OPUIMATBHBIMU [IPEICTABUTEISAMU
OpTaHU3aINH 0 MTOBOJY KOHKPETHOTO COOBITHSI MIIH MTPE3CHTAINH
MIPOEKTa, Ha KOTOPOH KYPHAIHUCTBI MOTYT MOIY4YUTh HH()OPMALUIO «U3
MIEPBBIX PYK», @ TAKXKE 33/1aTh CBOM BOIIPOCHI

5. Kakyto npo6sieMy HEBO3MOKHO PEIIUTH C MTOMOIIIBIO CO3/JTaHUsI KOPITOPATUBHBIX OJIOTOB (OJIMH
BapUaHT OTBETA)?

1.

Yacmo

YcTaHOBUTh TPSIMYyI0  (HETIOCPEICTBEHHYIO) CBSI3b C  KIMCHTAMH/TIOTPEOUTEIISIMH,
3aMeHsAs TPAAULMOHHYI0 pekjaMmy Oeceloil O MpeuMyllecTBax TOBapa WIM YCIYyTH
MEXIy KIUEHTOM/TIOTpEOUTENIeM W COTPYAHUKOB (UPMBI, a TakKe MOJIEePKUBATH
He(OpMaTbHBIN AUATIOT C KypHATHUCTaMU

VYBenuuuTh MOTOK MOTEHIUAIBHBIX COTPYIHUKOB, OTTOYUTH MEXAHH3M IPHBIICUCHUS
CHEIMAIUCTOB C  «HYXHBIM»  MHPOBO33PEHHEM, TIpU HEOOXOJUMOCTH  CHSTH
MICUXOJIOTHUECKUH Oapbep y TOTEHIHMAIBHOTO KaHAWAAaTa, KOTOPBIA 00Jsamaer
HeoOX0ouMOM KBanupuKaIle, Ho He pelIaeTcss MPEeTeH0BaTh Ha BaKAHCHUIO B JIAaHHOM

OpraHu3aIu
OObecrieunTh MTPOIBETAHHE KOMMEPYECKOW OpraHu3anuud 0e3 yIydlleHUs KadecTBa
MPOAYKIHUH (oxazaHus yCIIyT), COBEPILICHCTBOBAHUS OM3HEC-TIPOIIECCOB,

KOMMYHI/IKaHI/IOHHOﬁ n KaHpOBOﬁ IIOJINTHUKHU

HpI/I HaJIM4YUH SaHHTepeCOBaHHOfI o3y COTPyAHHKOB, Hel\/’ITpaJ'II/ISOBaTI) HEIraTUuBHBIC
TCHACHIIMN B 06H_[CCTBCHHOM MHCHUWU, C(I)OpMHpOBaTL 6HaFOHpI/IHTHBII71 UMUK
KOMITaHHUH

2.

1. BepHa 5m o01masi mociiejoBaTeIbHOCTh OCHOBHBIX 3TAlOB CTPATETMYECKOIo IJIAaHUPOBAHUS
yIpaBiieHUs! OOIIECTBEHHBIMU CBsI3IMU? (BBIOEpUTE OJIMH BapUAHT OTBETA)

Pa3zpaboTka Muccum W BHJIEHUS, NTOCTAHOBKA Iesiel M 3amad PR-JesTenbHOCTH, oIpeaesieHue
OOLIECTBEHHBIX TPYMI, OIpeIeJeHHe CTpaTeruu Kak crnocoda JOCTHKEHHS IMOCTaBICHHON

3a1a4n
1.
2.
3.

4.

, pa3paboTKa KOMMYHHMKAIIMOHHOM TPOrpaMMBbl.

[a, BepHa

Her, He BepHa

CHauvaina Hazo omnpenenuTs nenu PR-gesTensHoCcTH, @ TOTOM pa3paldaThiBaTh MUCCHUIO U
BUJICHUE

Yka3zaHHbIE AEHCTBUS HE OTHOCATCS K cpepe CTpaTernyeckoro miaHupOBaHUS

2. Wcropuueckn mpakThka (pOpMUpOBaHHUS KOPIIOPATHBHOTO MMH/KAa Hadajlach C (BbIOepUTe
OJINH BapUaHT OTBETA):
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PazpaboTku pupMEeHHOTO CTUJIS OpraHu3aIuu
Pa3paboTku Muccuu u BUAEHNS OpraHu3alun
Pa3paboTku koprnopaTUBHON (pUI0COPUH OpraHU3aIH
Pa3paboTku KoprnopaTUBHON KyJIbTYPbl OpraHU3aLMH

PO

3. COBOKYITHOCTh TMOCTOSHHBIX BH3yalIbHBIX, 3BYKOBBIX, MHBIX HWH()OPMAIMOHHBIX CPEICTB H
YCTaHOBJICHHBIX MPAaBWJ TOBEJCHHS, C TMOMOIIbIO KOTOPHIX KOMIIAHUS 3asBISIET CBOIO
WHWBUIYATBHOCTD, CO3JIaCT MPU3HAKH UICHTHPHUKAIIUN — ITO:

1. dupmeHHBIN CTUITL

2. DupMeHHBIH AU3aiH

3. KopnopatuBHbIN UMHIK

4. KopnoparusHas unocodus

4. PR xak mojjiep:kka MapKeTHHTOBOW CTpaTerHMH KOMITAHWHU TOApa3yMeBaeT, 4To (BbiOepute
HECKOJIbKO BAPHAHTOB OTBETA):

1. PR-otnen, kak mpaBuio, NOTUMHSIETCS JUPEKTOPY IO MapKeTHUHIY M pekjame, a
3aTeM pYKOBOJICTBY OpraHHU3aLUU

2. PR-otnen maxomurcss B 0ojiee BBITOAHOM IOJOKEHUH, HEKenu B Moaean PR kak
LEHTpaJIbHas QYHKIUS YIpaBICHUs

3. PR-otmen 3aHmMaercs pacmpocTpaHeHHEM HH(DOPMAIMOHHO-TIPOCBETUTEIBCKUX
MaTepHalioB O TOBapax U yCIyrax opraHu3alnuu

4. Havanenuk PR-otnena yuacTByer B mpolecce NpuHATUS PELIEHU B OpraHu3aluu

5. YTo W3 MEpevHCICHHOTO0 HE CTAHOBUTCA MPUYMHON KOH(MIMKTOB Mexay PR-ciyxOoil n
OTJIEJIOM MapKETUHTa U peKiIaMbl (BbIOEpUTE OMH BapUaHT OTBETA):

1. bromker Ha mpoBeieHNE KOMMYHUKAIIMOHHON PabOTHI

2. Brlnyck KOpropaTUBHOM peKJiaMbl

3. Pacnipoctpanenne uWHQOpPMAIMOHHBIX MaTepuUaJoB O ToOBapax H  ycCiyrax
OpraHu3aluu

4, [IpoBeneHrEe KOPIIOPATUBHBIX MEPOTIPHUATHS U TPEHUHT OB

6. Eciii B KOMITaHUU €CTh BUIIE-TIPE3UJIEHT 10 OOIIECTBEHHBIM CBS3SIM, KOTOPBIH padoTraeT ¢ PR-
areHTCTBOM, TO (BBIOEpUTE OJMH BapUaHT OTBETA):
1. Takoit Bun PR-npakTuku He nmoapaszymeBaet, uto PR sBiseTcs nueHTpanbHOl QyHKUIMEH
yIpaBIECHUS
2. Taxoii Bun PR-mpakTukm Bce paBHO mojapa3symeBaeT, uto PR sBnsieTcs meHTpaibHOM
byHKLIMEH ynpaBieHus
3. PR B pmaHHOM ciy4ae TpEICTaBICH KakK TMOIACpKKAa MapKETHHTOBOW CTpaTeTuu
KOMIIaHUH
4. PR B 1anHOM cily4ae Mpe/cTaBjeH KaK pacrpeneaeHHas QyHKIHs

7. OGnacTb coBMecTHBIX neicTBui PR-ciry:x0b1 1 1opuanyeckoro otnaena (BbIOEpUTe HECKOIBKO
BapHaHTOB OTBETA):

1. Pa3paboTka KOMMYHHMKAaTHBHBIX COOOIIEHHUNH C TOYKHU 3PEHHS] COOTBETCTBUS HX
COJIEpKaHus IPAaBOBBIM HOPMaM

2. OtHomiennss co CMM B cioydyae Hamuuusl NpaBOHAPYLIEHUHM CO CTOPOHBI
KYPHAIMCTOB (OIyOJIUKOBAHNE HETOUHOW MH(POPMALIMH, TOPOYAIINX CBEACHUHN U T.].)

3. 3amyTa HHTEPECOB OPraHU3alMy B PA3JIMUHBIX Cy1eOHBIX HHCTAHIUAX

4. CocraBneHue CiyKeOHBIX 3alHCOK [0 PA3TUYHBIX aKTyaJbHBIM BONPOCAM
3aKOHOJATEIbCTBA

8. Kakoe u3 mpuBeCHHBIX CYXKICHUN SBIISICTCSI HEBEPHBIM (BHIOEPUTE OJIMH BapUAHT OTBETA)?
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1. HlrarHelii cienuanuct obsaaaeT riryOOKUM 3HaHHEM BHYTPEHHEH CUTyalluu OpraHu3aluy U’
TaKUX JCTAJIed BHYTPUKOPIIOPATUBHOM IOJIMTUKH, B KOTOPbIE HUKTO M3 PYKOBOJCTBA HE
OTBAKUTCS IIOCBSITUTH TIOCTOPOHHETO YEJI0BEKA

2. B ciyuae, ecim paboTa ¢ OOLIECTBEHHOCTbIO IPOU3BOAUTCS IIOCTOSHHO, 3aTpaThl Ha
cojepxaHue coOcTBeHHOW PR-city’x0bl, Kak MpaBWIO, OKa3bIBAIOTCS MEHBIIE, YeM
npusiedeHue PR-arenTcTea

3. IllraTHble cienUaNUCTBl OPraHU3aLUU OOBIYHO HOJB3YIOTCS MEHBIINM JOBEPHUEM BHEIIHEH
cpeapl (KypHAJIHUCTOB, TMOTpeOWUTeNed W T.A.), YeM BHEIIHHWE KOHCYJIBTAHTHI, KOTOpbIC
ABJIAIOTCS HE3aBUCUMBIMH 3KCIIEpTaMU

4. 1lltaTHBIN CIEUUANNCT, KaK MPaBUIIO, 00JIaAaeT TIyOOKHM MOHMMaHUEM MPUHIIUIIOB paObOTHI
OpraHu3alli M OTPacid B ILIEJIOM, a TaKKe OOJbIIeH 3aMHTEPECOBAHHOCTBIO B yCIIEXE
OpraHu3anuu

OneHo4HbIe MaTepHuaJabl 1Jisd l'lpOMe)KyTO‘-IHOﬁ aTrrecralnum 06yqaloumxc51 o TMCIHMIIJIMHE

dopma MpoBEACHUS TPOMEKYTOTHOHN aTTECTAI[UU: 3aI[UTa UCCIICIOBATEIILCKOTO MTPOSKTA.
®opmupyemsie kommneteHun: OIIK-2.1; OIIK-2.2, OIIK-6.1; OIIK-6.2.

Hccnedosamenvckuii npoekm. « Ananuz KOMRanHuu 8 001acmu pekiamvl U ceszell ¢
00UecmeeHHOCmbIO (N0 8b100PY CIYOeHmMA)»

CTyzseHT caMOCTOSITENIbHO BbIOMpAeT 0OBEKT aHa/IM3a KOMIIAHUIO U XapaKTepU3yeT KaMIlaHuU B
00J1acTH peKyIaMbl U CBsA3EH C OOIIECTBEHHOCThIO, KOTOPYIO OHAa IMPOBOJIUT B TEKYIIUH MOMEHT,
Ha OCHOBE M3YYeHUs OPUIIMAILHOTO caiiTa TaHHON OpraHU3aIyy, a Takxke myoaukamuii B CMU,
MOCBALICHHBIX BBIOpAaHHOM opraHuzanuu (pekoMmenayercs ucnoib3oBats b/l UnTterpym Ilpodu
[lenTpanbHas mpecca).

Paboma umeem cnedyrowyro cmpykmypy:

Yacte 1. AHanu3 KOPIOPATUBHOTO UMHJIXKA OPTaHU3ALINH.

YacTp 2. AHaMM3 OpraHu3aluy JesTeIbHOCTH B 00JIaCTH PEeKJIaMbl U CBSA3EH C
0OIIIECTBEHHOCTBIO.

Yactp 3. AHaIM3 UCHOIB3YEMBIX TEXHOJOTUIM B 00JIACTH PEKIIaMBbI U CBS3€EH C
0OIIIECTBEHHOCTBIO.

B Yacmu 1 «Ananu3z kopnopamusHo2o umuoica op2anu3ayuny mpeoyemcs npoanaiu3uposanms
cneodyroujue NYHKmul.:

® 0COO0eHHOCTH (PMPMEHHOTO CTHJISI OPTaHU3AINH;

® MUCCHS U BUJICHUE;

e KoprnopaTuBHas GUIOCO(Us, IEHHOCTH WM MPUHIUIIBI (KPEI0), KOTOPbIE JOTKHBI
pa3fenaTh COTPYIHUKH JaHHOW OpraHU3ally;
HCTOPHSI/TIETeH 1A,
KOPIIOPATUBHBIE «TEPON», «JIPY3bs» U «Bparm»;
KOPITOPAaTHBHBIE TPATUIIMH U PUTYAITHI;
npodecCuOoHaNbHBIN KOJEKC MOBEIECHUS COTPYIHUKOB, IPECC-KO/I;
KOPIOpaTUBHbIE TPEHUHTH, CUCTEMa HACTAaBHUYECTBA U IPyTUE CTpaTeTUn
(dopmupoBaHus aTMOC(Ephl TPUBEPKEHHOCTH HOPMaM U IPUHIUIIAM OpPTaHU3aIUH.

B 3akmiouyenne Yactu 1 HeoOXomumo crenaTh OOLIMA BBIBOA O CTpPATeTHH MOCTPOCHUS
KOPITOPATUBHOTO UMHU/KA BBIOPAaHHON OpraHU3aluu:

. HACKOIbKO CUCMEMAMUYHad, Macuimabna, mexHonrocuyna padora Mo (OPMHPOBAHUIO
KOPIOPAaTUBHOTO UMUKA TAHHOW OpraHu3aiuu?
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KaKOBbl Q0OCMOUHCMBA U Hedocmamky W30paHHOW cTpaTernu (eCciId OHa ecCTh)

IIOCTPOEHHUS KOPIIOPATUBHOI'O UMUIKA?

B Yacmu 2 «Ananuz opeanuzayuu OeamenvHOCmMu 8 06aAcmu peKiamvl U CesA3el ¢
00WeCmBEeHHOCMbIO» HEe0DX00UMO PACCMOMpPemsy Cledyiouue NYHKMubl.

e CKOJBKO UYEJIOBEK 3aJCHCTBOBAHO B JIeNApTaMEHTE 10 KOMMYHHKAIUSM; €CIIA B
nyommkanusx CMU He yka3zaHO KOJIMYECTBO COTPYAHUKOB, IIEPSUUCIIUTH TIEPCOHATBHBIN
COCTaB PYKOBOJICTBA JCMApTAMEHTa MO KOMMYHHUKAIMSM, YKa3aHHBIA Ha caite, H
COCTaBUTh TMPUMEPHYIO OpraHU3alMOHHYIO auarpammy (eciu uHpopMamus 3aKpbITa,
CeNaTh COOTBETCTBYIOIINE BBIBOIbI O KOMMYHUKATHBHOMN MOJIUTHKE KOMITAHUN );

e KakoBa ero CTpykTypa, €CTh JIM CHCIHAIU3UPOBAHHBIC TIOAPA3NICICHUS BHYTPH
JeTiapTaMeHTa M0 KOMMYHHKANUsM (MM (QYHKIUH pa3BUTHS OOIIECCTBEHHBIX CBS3CH
pacnpenesieHbl MeXKIy HECKOJIBKUMU OTACNIaMU KOMITAHHH );

e Hackonpko 3HAaYMMOE MECTO B KOMIIAHMM 3aHMMAET TIJiaBa JICTIAPTAMEHTa 10
KOMMYHUKAIUSIM (KOMY OH TOJ0TYETEH);

e Xapakrep B3aMMOJCUCTBUS COTPYAHHKOB PR-ciayxObl u pexinamHoro otaena (1o
myOJIUKausM 00 OpraHu3aiun).

B 3aximrouenne Yacti 2 HE00XO0IUMO CIenaTh OOIUNA BEIBOI:

® 0 cmpamecuu OpeaHU3AYUU YNPAGIEHUs KOMMYHUKAMUBHOU OesimelbHOCMbI0 (SBISETCS
mu PR meHtpanpHOll (QyHKIMEH yHpaBiIeHUs, MEXaHU3MOM IOJIEPKKH OCHOBHOM
JeSITETbHOCTH KOMITAHWHM, TMOOOYHON MIIM paclpenesieHHOW (YHKIMEH WM BXOAWUT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHKAIINH)

e 0 g3aumooelicmeuu PR-ciyocOwl u pekiamnoeo omoena opeanuzayui, OmeemcmeeHHbiMu
3a KomMmyHuxayuu (ONPEAETUTh UX 30HY COBMECTHBIX JEHCTBUIN U 30HY IMOTCHIIMAIBHBIX
KOH(JIUKTOB).

B Yacmu 3 «Ananuz KOMMYHUKAMUGHBIX MEXHONO2UL 6 001acmu peKkiamvl U Cesa3el ¢
00UecmeeHHOCMbIO ) Cledyen COCPeOOmOYUmMbCs HA Ce0YVIOWUX NYHKMAX:

B

e OO0IECTBEHHBIE TPYIIbI, C KOTOPBIMH paboTaeT JenapTaMeHT [0 KOMMYHHKaIUsAM
JTAaHHOM opraHM3aluy;

¢ KOMMYHHUKAI[MOHHbIE KaHaJlbl, HCHOJb3yeMble [UId B3aHUMOACUCTBUS C JIAHHBIMH
0O0I11eCTBEHHBIMH I'PYTIIIaMH;

®  KIIIOYEBbIE COOOLIEHMS [yl OOIIECTBEHHBIX TPYIIIL;

® [IpUMEpbI IPUMEHAEMBIX KOMMYHUKATUBHBIX TEXHOJIOTHIA.

3akimoueHne Yactu 3 HEOOXOOMMO  OyeHumsv CUCMEeMAmMUYHOCMb  (pe2yiapHOCb),

macumabrHocmy  (oxeam — OOWECMBEHHLIX — AYOUMOPUL,  KOMNJIEKCHOCMb),  CLONCHOCMb,
appexmusnocme (pe3yn1bmamusHOCmy) UCHONb3YEMbIX KOMMYHUKATMUBHBIX MEXHON02ULL.

Kpumepuu oyenxu sx3amena

[Tpu oneHnBanuM yuutbiBaetTcs (MakcumyM 40 6aioB):
coomoaenne Gopmsl U oObema paborel: 10 crp., 12 Keriab, OAMHApPHBIM MHTEpBa,
¢dopmaTupoBaHUe TEKCTa MO IIMPUHE CTPAHMLBI (PabOThl, CKAaYeHHbIE U3 CETH, W/HIU He
COOTBETCTBYIOIIUE MPEIIOKEHHON B 3aJ]aHUN CTPYKType He mpuHuMaroTcs) — 0-5 6amios;
KOPPEKTHOE YNOTpeOJIeHHEe TEPMUHOJIOTHH, a TaK)Ke TPABWIBHOE MOHWMAaHHE OCHOBHBIX
TEOpHi 1 KoHLenIuii kypca — 0-5 6annos;
yYMEHHE MPUMEHHUTH 3HAHMs, MOJYyYCHHbIE B paMKax Kypca (IIpoaHaJIu3upoBaTh COOpaHHYIO
nHpopmalio 00 OCOOCHHOCTAX MEXKYJIbTYpHOH KOMMYHHUKAIIMM B COOTBETCTBHUU C
JIOTUKOM KaTeTOpUid U MOJIENIel TOCTPOCHHUS CBsI3el ¢ 00mecTBeHHOCTRI0) — 0-15 6amios;
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— YMEHHE SICHO, JIOTHYHO, HEMPOTHBOPEYMBO U YOEIUTEIHHO W3JIOKUTH CBOUM HJIEU B
NUCbMEHHOU (TecT paboThl W Tpe3eHTalwsl JUis 3amuThl) ¥ ycTHOW (10-muHYyTHOE
BBICTYyIUICHHE) (hopmax, mogo0paTh aAeKBaTHBIA BU3yalIbHBIN psija K TekeTy — 0-10 6aios;

— HaJIWYUE CCBUIOK Ha MCHOJb30BaHHbIe MCTOUHMKHM (D.M. aBTOpa, HazBaHue myOJIMKaIUH,
Ha3BaHHUE, TOJ U MecTo nu3aanus, ccbika URL) — 0-5 Gaios.

6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00eceyeHue TUCIHILIMHBI

6.1. Ciucok HCTOYHUKOB U JIMTEPATYPbI
Hcrounnku
Ocnognbie
50 ay4ymmMx NpPOEKTOB HALMOHAIBHOM MpEeMHH B O0JIACTH Pa3BUTHS OOLIECTBEHHBIX
cBszeit «CepeOpsinbiit Tydruk», 2019 r. M., 2021. URL: https://www.best-project.club/.
bapcenonckue npunmmmel.  URL:  https://exlibris.ru/razvitie-industrii/barselonskie-
printsipy/.
Kiaccudukarop KOMMYHHKAITHOHHBIX WUHIYCTPHIA. URL.:
https://www.akospr.ru/standarty/klassifikator/.

JlononnumenvHoie

Hur CIrpupoBaHHad CUCTCEMaA OLCHKHU - €IMHAA CUCTEMA CTPATCTUICCKOI'O IINITAaHUPOBAHHUA U
aganm3za PR-kamnanumii. URL: https://exlibris.ru/razvitie-industrii/integrirovannaya-sistema-
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European Communication Monitor (2021). URL:
https://www.communicationmonitor.eu/.
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1. Hywmkuna, M.P. TexHomoruum pekiambl U CBsi3ell C OOIECTBEHHOCTHbIO B MAapKETHHTE:
yuebHuk i By30B / M. P. lymkuna. — Mocksa: M3natensctBo HOpaiit, 2023. — 462 c. —
(Beiciree  oOpazoBanme). — ISBN 978-5-534-12811-6. — TekcT: dIeKTpOHHBIH //
OopazoBarenbHas miargopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518901

2. MaimbkeBny, A.A. Opranuzamyss W TpoBeIeHHE KaMIlaHUA B cdepe CBs3ed ¢
00IIECTBEHHOCTBIO: yuebHoe mocoOue it By30B/ A. A. ManbkeBud. — 2-€ U31., UCHP. U
norr. — Mocksa: M3marensctBo Opaiit, 2023. — 109 c. — (Bwicmee oOpa3oBanme). —
ISBN 978-5-534-09415-2. — Texkcr: anexkrpoHHslii // Obpa3oBarenbHas miatdopma FOpait
[caitT]. — URL.: https://urait.ru/bcode/515470

3. Mys3ssikant, B.JI. OCHOBBI HWHTETpUPOBAHHBIX KOMMYHHKAIIMHA: TEOPHs M COBPEMEHHBIE
npakTtuku B 2 4. Yacte 1. Ctparerun, 3 PpeKTUBHBIN OpEHIUHT: YICOHUK M MPAKTUKYM IS
By30B / B.JI. My3bIkant. — 2-¢ usn., ucnp. u jgon. — Mocksa: UznatensctBo FOpaiir,
2023. — 475c.— (Bwiciee o6OpazoBanme). — ISBN 978-5-534-14309-6. — Tekcr:
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4. My3bikant, B.JI. OCHOBBI MHTErpUPOBAaHHBIX KOMMYHUKAIIMA: TEOpHUS W COBPEMCHHBIC
npaktikn B 2 4. Yacte 2. SMM, pbiHOK M&A: y4eOHUK M TNPAaKTUKyM JUIS BY30B /
B. JI. My3bikanT. — 2-¢ usn., ucnp. u jgomn. — Mocksa: MznatensctBo Opaiit, 2023. —
507 ¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-14314-0. — TekcT: 31EKTPOHHBIN //
O6pasoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/512454

5. Cs3u ¢ OOINECCTBEHHOCTbIO KaK COLMAJbHAS WMHXCHEPHs: YYeOHHMK JUii BY30B /
B. A. AukacoBa [u np.]; mox penakumeit B. A. Aukacosoii, JI. B. Bonogunoit. — 2-¢ u3g.,
ucnp. u gomn. — MockBa: W3garensctBo HOpaiit, 2023. — 351c.— (Bsicmiee
obpazoBanue). — ISBN 978-5-534-08767-3. — Texkct: snmektpoHHbIN // OOpa3oBaTenbHas
wiatdopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/514234

6. Uymukos, A. H. Cs3u ¢ 00111€CTBEHHOCTBIO 1 MEIUAKOMMYHHUKAIIMK: Y4eOHOE MOCOOue [

By30B/ A. H. UymukoB. — 2-¢ u3j., nepepad. u gom. — Mocksa: W3narenscrBo HOpaiiT,
2023. — 199c.— (Bwicmiee o6pasoBanue). — ISBN 978-5-534-15991-2. — Tekcr:
auiekTpoHHBI  //  OOpazoBarenpHas  minatdopma  IOpaiit  [caiit]. —  URL:
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Hononnumenvnas:

1. bopmesckuii, I'. A. CBs3u ¢ 0OIIECTBEHHOCTHIO B OpraHax BJIACTH: YUEOHHK U MPAKTUKYM
st By3oB/ I'. A. bopmeBckuii. — MockBa: W3parensctBo HOpaiit, 2020. — 261 c. —
(Boiciee  oGpaszoBanme). — ISBN 978-5-534-15901-1. — TekcT: »IeKTpOHHBIH //
Oo6pasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/510237

2. bynmapuna, O. A. Opranmuzanus pabOTBI CTPYKTYp IO CBS3SIM C OOIIIECTBEHHOCTHIO: Y4eOHOe
nocobue it By30B / O. A. bynapuna. — Mocksa: U3natensctBo FOpaiit, 2023. — 126 ¢. —
(Beiciee  oOpazoBanme). — ISBN 978-5-534-14076-7. — TekcT: »IeKTpOHHBIH //
OopazoBarenpHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519872

3. CemnesneBa, JI. B. TloaroroBka pekimamuoro u PR-Tekcra: ydeOHOe mocoOue amsi By30B /
JI. B. Cene3neBa. — MockBa: WznatensctBo FOpaiit, 2022. — 159 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-04084-5. — Tekcr: anekrpoHHbId // OOpa3oBaTenbHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/492732

4. TexHonoruu yrpaBieHUsl OOIIECTBEHHBIM MHeHUEM: yueO. nocooue / B.O. IlInmakoBckuii [u
ap.]. — Mocksa: Uudpa-Unxenepus, 2019. — 240 c. - ISBN 978-5-9729-0306-1. - Tekcr:
snexkTpoHHbIi. - URL: https://znanium.com/catalog/product/1053381

5. UYepenanos, B. JI. TexHomoruu pexkiaambl M CBsizel ¢ OOIIECTBEHHOCTbIO B Pa3IMYHbBIX
cpenax: yueOHo-MeToamueckoe mocodue / B. JI. Uepenanos. - Mocksa: PYT (MUUT), 2019.
- 44 c. - Tekct: anextponnsiid. - URL: https://znanium.com/catalog/product/1896574

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOM CeTH
«HHTEpHET».
HarnonanpHas snextponHas oudimoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas anextponHast 6ubnmorexka www.elibrary.ru
Onekrponnas oudauorexa Grebennikon.ru www.grebennikon.ru
Onekrponnas oudaroreka Grebennikon.ru www.grebennikon.ru
AMEC https://amecorg.com/
PRovoke: PR News & Public Relations Events. URL: https://www.provokemedia.com/
(owBImic The Holmes Report).
European Communication Monitor (2007-). URL.: http://www.zerfass.de/ECM-WEBSITE/.
PACO www.raso.ru
AKOC http://www.akospr.ru
IABC Russia http://www.communicators.ru
AKAP http://www.akarussia.ru
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AKMP http://corpmedia.ru

Public.ru https://public.ru

NudopmanmonHo-mouckoBasi cucteMa MoOHUTOpuHra W aHamuza CMU  «MuTerpym
MonuTtopunr» https://integrum.ru/dostup-smi

Menuanorus https://www.mlg.ru/

SCAN Hurepdaxc https://scan-interfax.ru/

Nexis Newsdesk https://www.lexisnexis.ru/products/media-intelligence/newsdesk

Factiva Dow  Jones. Media monitoring & corporate communications
https://professional.dowjones.com/factiva/media-monitoring-corporate-communications/
YouScan https://youscan.io/ru/

Brand Analytics https://br-analytics.ru/

Nexis Social Analytics https://www.lexisnexis.ru/products/media-intelligence/social-analytics
IPRA www.ipra.org

IPR www.instituteforpr.com

IABC https://www.iabc.com/

EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

6.3. IIpodeccuonasibHbIe 6a3bl JaHHBIX H MH(POPMAIHOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k npodeccuonanbHbIM 0a3am naHHbIx: https:/liber.rsuh.ru/ru/bases
WHbopManrnoHHbIE CIIPAaBOYHBIE CHCTEMBI:

1. KoncynpranT [lmtoc

2. TapaHT

7. MaTepuajibHO-TEXHUYECKOe o0ecnevyeHne TUCUUIIMHBI
Jns obecrieueHus AMCHMILIAHBI  HCIONB3YeTCS  MaTepualbHO-TEXHHMUYECKas 0Oasza
00pa3oBaTEeNbHOTO  YUYPEXKJICHUS: Yy4eOHbIE ayJAWTOPUHU, OCHAIIEHHBIE KOMIIBIOTEPOM U
MPOEKTOPOM JJIsl AEMOHCTPAIIUU YUYEeOHBIX MaTEPHUATIOB.
AyauTopuu IS TIPOBENCHUS 3aHATHH JIOJDKHBI OBITH O0OpYAOBaHBI y4eOHOW TOCKOM
(MHTEepaKkTUBHOW y4eOHOW MJOCKOH) W HMHCTpPYMEHTOM (MeNl WM MapKep) [Uisl HaHECEHHs
PHCYHKOB, CXEM M TEKCTa Ha JOCKY.

CocTaB MporpaMMHOTO 0OECTICUCHHS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenune 00pa3oBaTEIbHOIO MPOIECCa ISl JINI C OTPAHNYEHHBIMH BO3MOKHOCTAMU
310pOBbHA U HHBAJIUI0B

B xone peanuzanuu TUCHMIUIMHBI UCTIONB3YIOTCS CIIECTYIONIUE TOTOJIHUTEIBLHBIE METO/IbI
00y4YeHHsI, TEKYIIETO0 KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluu O00YYaroIIuXcs B
3aBUCUMOCTH OT UX MHAUBHUIYATBHBIX OCOOCHHOCTEH:

® JIJIsl CIICTIBIX M CITA0OBUISIINX: JICKITUU O(DOPMIISIIOTCS B BHE AJIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIBI0 KOMITHIOTEPA CO CIEIHATU3UPOBAHHBIM MTPOTPAMMHBIM 00ECTICUCHUEM;
MACbMEHHBIC 33/IaHUsI BBIMOJHAIOTCS Ha KOMIIBIOTEPE CO CICIHAIM3UPOBAHHBIM MTPOTPAMMHBIM
obecreueHreM U MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECIICUNBACTCS HHANBUIYAITbHOE
paBHOMepHOe ocBelieHne He MeHee 300 JroKC; T BBIMTOTHEHUS 3a/IaHus TP HEOOXOIUMOCTH


http://corpmedia.ru/
https://professional.dowjones.com/factiva/media-monitoring-corporate-communications/
http://www.ipra.org/
http://www.instituteforpr.com/
https://www.iabc.com/
http://www.euprera.org/
http://www.prsa.org/
http://www.iccopr.com/
http://www.prwatch.org/
http://www.communication-director.com/
https://liber.rsuh.ru/ru/bases

20

IPEOCTABIISAETCS YBEINUMBAOLIEE YCTPOUCTBO; BOBMOXKHO TAKXKe MCIIOJIb30BaHUE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPOWCTB; MUChMEHHBIC 33aJaHHUs O(GOPMISIOTCS YBEIHMUYEHHBIM HIPUPTOM;
9K3aMEH M 3auyé€T MPOBOJATCS B YCTHOH (pOpMe WIIM BBIOJHSIOTCS B NMUCbMEHHOW (hopMme Ha
KOMIIBIOTEPE.

eUld TIyXUX H CcHaboCHpIIaMX: JEKIUH O(QOPMIIIOTCS B BHJIE AIIEKTPOHHOTO
JOKyMEHTa, Ju0O0 TPEIOCTaBIseTCS 3BYKOYCHJIMBAIOIIAs —amnmapaTypa HHIUBUAYAIbHOTO
[I0JIb30BAHUS; NMUCbMEHHBIE 3aJaHUS BBIINOJHAIOTCS Ha KOMIIBIOTEPE B MUCBMEHHOM (hopme;
9K3aMeH U 3a4€T MPOBOAATCSA B MUCBMEHHOH (popMe Ha KOMITbIOTEPE; BO3MOXKHO MPOBEICHHUE B
(dbopme TecTUpOBaHUS.

e Ul JIMIl C HapyLIEHUSIMH ONOPHO-ABHUraTEIbHOIO ammapara: JEeKIMH OpOpPMIISIOTCS B
BUJE  OJIEKTPOHHOIO  JIOKYMEHTa,  JIOCTYIIHOTO €  IIOMOILIBIO  KOMIBIOTEpPA  CO
CHEeLMaTU3UPOBAHHBIM [IPOrPAMMHBIM O0€clIe4eHneM; TUCbMEHHbIE 3aJJaHHs BBIIOJIHAIOTCA Ha
KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIIEYEHHEM; HK3aMEH U 3auéT
HPOBOJATCS B YCTHOM (hOpMeE U BBIIOJIHSIOTCSA B MUCbMEHHON (JOpME Ha KOMIIBIOTEPE.

[Tpu HEOOXOMUMOCTH MPEyCMaTPUBACTCS YBEITMUEHUE BPEMEHH IS TIOATOTOBKU OTBETA.

[lponienypa  mpoBeleHHMs  NPOMEXYTOUYHOM  arrecTaluu Uil oOydarommxcs
YCTaHABIMBACTCS C YYETOM WX HHIUBUAYAIbHBIX TICHUXO(PHU3MYECKUX OCOOEHHOCTEH.
[TpomexyTouHast aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Tpu npoBeneHUM NpOLETYpPbl OLEHUBAHUS PE3yJbTaTOB OOydeHHUs IperycMaTpuBacTCs
UCIIOJIb30BAaHUE TEXHUYECKHUX CpEICTB, HEOOXOAMMBIX B CBSI3U C HMHJIUMBUAYaJIbHBIMU
0COOCHHOCTSAMU O0YyYaroIUXCcsi. DT CPEACTBa MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTETOM,
WJINA MOTYT MCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUYECKHE CPECTBA.

[IpoBenenure mpoueaypbl OLEHUBAHUS  pe3yJabTaToB  OOyuyeHHUs  JIOMYCKaeTcs C
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaeTcst 10CcTyn K MH(GOPMalMOHHBIM U OHOIHOrpaduyecKkuM pecypcam B CETH
WuTepHeT Ui Kaxkaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OrPAaHUYEHUSIM HX
3/10pOBbS U BOCTIPUATHUS HHPOPMAIUH:

® ISl CJENbIX U CIA0OBUISALINX: B TMeYaTHOW (hopMe YBETMYEHHBIM LIpUPTOM, B (popme
3JIEKTPOHHOI'O IOKyMEHTa, B (hopMme ayanodaiina.

® /ISl TITyXUX U CJIa0OCIBIIIAIINX: B Ie4aTHOU dopme, B GOopMe IEKTPOHHOTO JOKYMEHTA.

e 1151 OOy4YalOUIMXCS C HapyLIEHUSIMU OIOPHO-ABUIaTEeNBbHOIO ammapara: B Ie4aTHOU
dbopme, B popMe AIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiiia.

VYyeOHble ayAUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIbHON paboThI, HayyHast
O0uOIMOTEKa W MHBIE NOMEUICHUs NIl O0y4YeHHUs! OCHAIIEHbI CIelHaIbHbIM 000pyAOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKMMHU CPEACTBAMU O0YUEHUS:

® Ul CIIENIBIX U CIAOOBUASIIUX: YCTPOHCTBOM JUIsl CKAHUPOBAHMS M UTEHHS C Kamepou
SARA CE; nucnnieem bpaitnsg PAC Mate 20; npuntepom bpaitns EmBraille ViewPlus;

® ISl TIIYXUX M CIA0OCBIIIAIIMX: aBTOMATU3UPOBAaHHBIM paboYuM MECTOM JJIsl JIOJEH C
HapyLIEHUEM CITyXa U CI1a00CBIIIAINX; aKyCTHUECKUH YCHIINTEINb U KOJIOHKH;

® /I 00YYalOIUXCsl C HApYIIEHUSIMA OITOPHO-/BUTATENILHOTO armapara: nepeIBUKHbIMH,
peryiupyeMbIMi  dproHomMuueckumu  mapramu  CH-1; KOMIBIOTEPHOM  TEXHHMKOHW  CO
CHEIHAIbHBIM MPOrPaMMHBIM 00€CIIEUEHHEM.

9. MeToan4eckue MaTepUuaJibl
9.1. Il1aHbl NPAKTHYECKUX 3aHATHI

IIpakTnueckoe 3ansaTue Nel no teme: «IlpodeccnonanbHblie CTAHIAPTHI U 0TPACJIEBbIE
PedTHHIY COBPEMEHHON KOMMYHUKATHBHONW MHIYCTPHH

Lenv 3anamua: copMHUpPOBaTH y CTYACHTOB ILIEJIOCTHOE IMPEICTaBICHHE O OTPACIIEBBIX
HOPMAaTUBHBIX JOKYMEHTAaX U CTaHJAPTax JACATEIHbHOCTH CIEIHATUCTA 10 KOMMYHHUKAIIHSIM.
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Dopma nposedeHus — JIUCKYCCHOHHAs TlaHenb. BpiOpate Temy, Bompoc(bl) U
HOJATOTOBUTh YCTHOE COOOILEHHE, JKEJIATeIbHO HCIIOJIB30BaTh BH3YAIM3aLUU (MILTIOCTPALIH,
CXEMBI), HAPHCOBAHHBIC OT PYKH WM pacrieyaTaHHBIC.

Tema 1: MuHUMAJIbHbIE CTAHJAAPTHI Ka4eCTBA B 00J1aCTH CBA3€il ¢ 00111eCTBEHHOCTbIO
Bonpocul ons 0bcyarcoenus:

1. Kakue nmpodeccuonanpHble accolMaly yTBepAUWIN MUHUMAaNbHBIE CTaHIAPThl KauecTBa B
obracTu cBs3ei ¢ 00IMIECTBEHHOCTHIO?

2. U3 xakuxX CTPYKTYPHBIX 4YacTe€d COCTOMT JaHHBIM AOKyMeHT? KpaTko oxapakTepusyinTe
CoZEp)KaHUE KaXKJ0M 4acTH.

3. B uem 3axirodaercss OCHOBHOE IpeaHa3HaueHue MUHUMANIbHBIX CTaHJApTOB KauecTBa IS
pa3BUTH IPOPECCUHU CBS3U C 0OLIECTBEHHOCTHIO?

Hcemounuk:

Munumanbsble  ctangaptel  kadectBa (MCK). Paspaboransl  MexayHapoIHbIM
WHCTUTYTOM KadecTBa cBsizeld ¢ oOmectBeHHOCThIO (MKIIP) w mpuHATBEI HAa BCEMHPHOM
koHrpecce PR B Xenscunku B wutone 1997 r. // UymumkoB A.H. Peknama u cBsizu ¢
OOLIECTBEHHOCTBIO: UMUK, pemyTanus, opena. M., 2001. C. 269-278 (ITpunoxenue 1). URL:
https://yadi.sk/d/g1EHDTn7xSi8S.

Tema 2: KpaaupukanmoHHble XapaKTePUCTHKH CHENHMAJHCTOB MO CBI3fIM €
001IEeCTBEHHOCTLIO
Bonpocwt ons oocyscoenus:

1. Kakue OOMKHOCTH B OOJIACTH CBSI3U C OOIIECTBEHHOCThIO €cTh B KBanudukanuoHHOM
CIPaBOYHUKE JTOJKHOCTEH PYKOBOJUTENICH, CIIEIUAIMCTOB U IPYTHX CIyXKarux?

2. V3 xakux CTPYKTYpHBIX YacTell COCTOMT oOmnucaHue Kaxaoh pomxHoctu? Kpartko
OXapaKkTepU3yHTe CoJIepKaHNE KK IO JacTH.

3. B uem 3akmrouaeTcs OCHOBHOE IpeJHa3Hau€HHE KBATU(UKAMOHHBIX XapaKTEPUCTHK IS
pa3BuUTHS ITpodeccrn CBA3M ¢ 00LIECTBEHHOCTHIO?

4. CpaBHute TpeOoBaHMs K IMpodeccuoHalaM B 00JacTH CBA3ed C OOIECTBEHHOCTHIO,
3aguKkcupoBaHHbIX B KBanupukanvoHHOM CHpPaBOYHHUKE JODKHOCTEH pPyKOBOAMTENEH,
CHELHATNCTOB U APYTHX CIyXKalluX, ¢ MUHUMAaIbHBIMU CTaHAApTaMHU KauyecTBa.

Hemounuk:

KBanuuxaonHeie XapakTepUCTUKHU CHEUAINCTOB IO CBS3SM C OOIIECTBEHHOCTHIO
[paspabotannbie 1o  mopyueHuto PACO  »skcnepramm  MHCTUTyTa  HE3aBHCHMOIO
KOMMYHMKAI[MOHHOTO aHajn3a, YTBEp:KIeHHbIe MocTaHoBieHneM Muntpyna PO B 2003 r.] //
KBanudukaMoHHbI CIPaBOYHUK JIOJDKHOCTEH PYKOBOIMTENEH, CHEHaTUCTOB U JAPYTHX
CIIyXalllux: 4-e u3JlaHue, JOMOJHEeHHoe (yTB. mocTtaHoBieHHueM Munrtpyna PO ot 21 aBrycra
1998 r. N 37). URL.: http://ivo.garant.ru/#/document/180422/paragraph/156096:0.

Tema 3: IIpodeccnoHaIbHBIN CTAHAAPT CHENMATHUCTA IO CBSA3AM C 001eCTBEHHOCThIO
Bonpocul ona 0b6cyscoenus:

1. Kakue BakHbie MPOOJEMBI, M0 MHEHHUIO Pa3pabOTYHMKOB MPOGECCHOHATHHOTO CTAaHIAPTA,
MpHU3BaHa pa3peninTh npodeccus CBs3H ¢ 00MIECTBEHHOCTHIO?

2. KakoBbl  mepcrneKTHBBI  pPa3BUTHS  NPOPECCHOHAIBHON  NIEATENbHOCTH  CBSI3U  C
00IIECTBEHHOCTHIO, IO MHEHUIO Pa3pabOTUYNKOB PO ECCHOHATBLHOTO CTaHaapTa?

3. Kakme o0000menHbple TpyaoBbie (YHKIMU (CrienmWald3alMi) B O0NacTH CBs3eH C
OOIIECTBEHHOCTRIO  3aKpelyieHbl B mpodeccuoHanbHOM  ctanmapte?  Kpartko
O0XapaKTEepU3YHUTE COACp)KaHUE KaKI0N (YHKIIUH.


https://yadi.sk/d/g1EHDTn7xSi8S
http://ivo.garant.ru/#/document/180422/paragraph/156096:0
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4. Kakue mnepcoHaJbHblE KOMIIETEHLUH CIELHMAINCTa IO CBS35SM C OOLIECTBEHHOCTHIO
3aukcupoBaHsl B IpodeccnoHanbHoM cragaapre? Kakumu U3 HuX Bbl BiajieeTe?

5. Kakum o6pazom Ha NpPOTSDKEHUM JABAJUATH IMOCIEIHUX JE€T W3MEHWINCh TPeOOBaHUS K
KBAJTM(HUKAIMK CIIEHUAIUCTOB 0 CBS35AM C 00mecTBeHHOCThI0? CpaBHUTE TpeOOBaHUS
npoeCCHOHATIBHOIO  CTaHAapra ¢  MMUHUMaJbHBIMU  CTaHJApTaMU  KayecTBa MU
KBAJTHM(PHKAIIMOHHBIMH XapaKTePUCTHKAMH.

Hcemoynuxk:
HpO(beCCI/IOHaJ'IBHHﬁ cTaHaapT CIicuajanucTra I10 CBs34AM C O6H_ICCTBCHHOCTBI-O.
IToxnrorosnen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Tema 4: «HaumoHajbHbIEe PedTHHIH OTedYecTBeHHbIX PR-areHTCTB, JenmapramMeHTOB u
MepCcoOHATHID)

Bonpocwt ons oocyscoenus.

1. Kpatko oxapakrepu3syiite Ton-5 areHTcTB U3 nocienHero peirtunra HP2K: korpa arenrcrso
ObUIO CO3/1aHO, KAKOB €ro CIEKTP JAEATEIbHOCTH, €CTh JIM y Hero 3apyOexHas adduinanus
(BXOIAT JTM OHM B Kakyro-1u00 MexayHapoanyio PR-ceTs), mpodeccnoHanbHbIE Harpajisl.
[IpennararoT aM JaHHBIE ar€HTCTBA CTAXXMPOBKH CTYAEHTaM (CM. MH(POPMALUIO OpHUIHATIbHBIX
caiToB)?

2. IIpoanammsupyiite «TOII-100. JIVUILINX JUPEKTOPOB II0 KOPIIOPATUBHbBIM
KOMMVYHUKAILIMAM W KOPIIOPATUBHBIM OTHOILUEHUAM B POCCHUN» (3a
HOCJICTHUI TO/T) U OTBETHTE HA CIICAYOLINE BOIPOCHI:

1. Kakue otpacnu (Tomn-5) yaiiie Apyrux npeacTaBieHbl B peTHHre?

2. bonbime MyX4YMH MM OKGHIIUH, 3apyOeXHbIX WM POCCHUHCKHX KOMIIaHUM,
KOMMEPUYECKUX WJIM HEKOMMEPUYECKUX OpraHu3auii?

3. Kakoe camoe pacrnpocTpaHE€HHOE KIIOYEBOE CIIOBO B HAa3BAaHMU JOJDKHOCTH: «CBSI3H C
o6recTBeHHOCThION/PR mian «kommyHuKanum»? Kakue eiie KiaroueBble ciioBa (TOM-5)
HOITYJISIPHBI B Ha3BaHUM JOJDKHOCTEN?

4. Kakue camble MOMyJSIPHbIE CHENMATN3AINNA KOMMYHUKAIIMOHHON UHIYCTPUH Bbl MOXETE
BBIJIETINTh, UCXO/IS U3 aHAJIN3a Ha3BaHUM TOJDKHOCTEN?

Hcmounuku:
HanumonaneHplii  pedTMHr  KOMMyHHMKanMoHHbIX — kommanudt  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.
Bceepoccuiickuii peiituar AKMP «TOP-COMM»y. URL: https://corpmedia.ru/reyting-
top-comm/.
Knaccudukarop KOMMYHHKAIIMOHHBIX WHyCTPUH. URL:
https://www.akospr.ru/standarty/klassifikator/.

IIpakTuyeckoe 3ansitue Ne2. TexHosoruum (OPMHUPOBAHUS KOPIHOPATHBHOIO HMHUIKA
OpraHM3auuu

Lenv 3anamus: chOpMUPOBATH y CTYAEHTOB T'OTOBHOCTh aHAIU3WPOBATH OCOOCHHOCTH
(bopMHUPOBaHMS KOPIIOPATUBHOTO UMUK OPTaHU3AITUH.
Dopma npogedeHus — aHaNN3 KOHKPETHBIX CIy4aeB (Keic-CTaamn).

Yuénvie 3a0anus:
1. BeiOpaTe koMmaHuio W3 TOM-9 pelTMHTA opranu3anuii mo Bepcuu pertuara TOP-COMM
2021.

Cnucox pekomeHOyembix OJisl AHANU3A OP2AHUZAYULL:


http://www.raso.ru/profstandart.php
http://pracademy.ru/reyting-nr2k
https://corpmedia.ru/reyting-top-comm/
https://corpmedia.ru/reyting-top-comm/
https://www.akospr.ru/standarty/klassifikator/

PEUTUHT
https://corpmedia.ru/rating/results/reyting-2021/.
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OPI' AHUBALIMIA o BEpCUU perThHTa TOP-COMM. URL:

Mecto
1
2

PTE).

Opranuzanus bambr

[TAO «MTC» 1577,43
Merad®ou 1493,57
AO «DUHAM)» 1324,43
Anbda-bank 1314,81
HUY BIID 1308,61
Samsung Electronics 1065,14
LG Electronics 1059,07
MockoBckasi oupxa 1040,81
ITAO «CeBepcTaib» 1030,08

[Ipoananu3upoBaTh HHPOPMAIIHIO, PACTIONOKEHHYIO Ha calime BRIOPAHHONW KOMITAHUH, a
takxe nyoauxayuu CMHU, TOCBSIEHHBIC TaHHOW OPTaHU3aIIH.

Jns anamuza nyOnukanumit CMU pexkomeHIyeTcst MCIONIb30BaTh LM(POBBIE CEPBUCHI
Sunexc.HoBoctu u Google.Hosoctu u 6azy CMMU: [labauk.py (OecriaTHas peructpanus Ha
mecst, goctynHo 50 crareit) unu Muaterpym [Ipodu (locTynHa B 3IeKTPOHHOM YUTAIBHOM 3alie

2. Hanmcats kpaTtkuii omuem o nposedennom ucciedosanuu (1-2 ctp.), oxapakTepu3oBaB
0COOEHHOCTH OCHOBHBIX COCTaBIISIOIINX KOPIIOPATUBHOTO UMHJIKa BEIOPAHHOW KOMIIAHUU:

(bupMeHHBIN CTUIIb OpraHU3alUHY;

MUCCHS ¥ BUJICHUE;

KopriopaTuBHas (uiaocodus, IEHHOCTH WIM TNPUHIMIBEI (Kpero), KOTOphIe
JOJKHBI Pa3/IesaTh COTPYAHUKY TaHHOM OpraHu3aluu;

UCTOpHUS/JIETeH 1a;

KOPIOPAaTUBHBIE KTEPON», «JIPY3bs» U «Bparm»;

KOPIOpaTUBHbIE TPAIULMH U PUTYaJIbI;

npodeccnoHaNbHbIN KOJEKC OBEIEHUS COTPYIHUKOB, IPECC-KOI;
KOpIOpaTUBHBIE TPEHUHIHW, CHUCTEMAa HACTaBHUYECTBA W JIPyTrM€ CTpaTeruu
dbopmupoBanust arMocdepbl  MPUBEPKEHHOCTH HOpPMaM U MPUHIUIIAM
OpraHM3alHH.

3. B 3axiroueHne MCCiIemoBaTeIbCKOI0 OTYETa HEOOXOAMMO CHENaTh OOLIMHA 661600 O
CTpaTeruy MOCTPOCHHS KOPIOPATUBHOTO UMHU KA BRIOPAHHOM OpraHu3aluu:

COBMAJIAET JIU JcesiaeMblil UMUON#C KOMIaHUM (00pa3, KOTOPBHIN TpaHCIUpYeTCs
pykoBoacTBOM U PR-cimyx0o0if uepe3 callT KOMIIAHHHM) C MeOUA-UMUONCEM
(oOpa3zom kommanuu, KOTOpeIA cioxwics B CMU) u ¢ peanvhviv umudsxcem
KOMITaHWU (BalIMMHU MPECTABICHUSAMHU O KOMITAHUH)?

KaKOBbI, C Balleil TOYKU 3PEHUS, O00CMOUHCMEA U Hedocmamku W30paHHON
CTpaTEerHH MOCTPOSHUS KOPIIOPATUBHOT'O UMH KA ?

4. IoaroroButh 10-MUHYTHOE YCTHOE cOOOIIEHHE O TTpOBeACHHOM pabore. JKemarensHO
6I>ITB TOTOBBIMH HNPOACMOHCTPUPOBATH HaI/I6OJI€€ HHTCPCCHBIC HIUIIOCTPATHUBHBIC MAaTCpPHAJIBI,


https://corpmedia.ru/rating/results/reyting-2021/
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PAcIIOIOKEHHBIC HAa CaliTe KOMIIAHUH, KOTOPBIE OTPAXKAKOT TEXHOJIOIMH (POPMUPOBAHMS UIMHDKA
BbIOpaHHOW KOMIIaHUH.

HpaKaneCRoe 3ansaTHe Ne3 o reme: «Oprafmsaunﬂ PR-uenapTaMeHTa B KOMIIAaHUMN

Lenv 3anamua: copMUPOBATH y CTYIEHTOB TOTOBHOCTh aHAIM3HPOBATH OCOOCHHOCTH
OpraHM3aIyy JerapTaMeHTa Mo KOMMYHUKAIUsM, a Takke B3aumojeicTBusi PR-cnennanucros
Y MEHE/[KEPOB I10 peKjIaMe BHYTPU KOMIIaHUH.

Yacms 1 (meopemuueckas) « Pazeumue PR-Oenapmamenmog 6 poccutickux KOMnanusxy

@opma nposedenus: JUCKyccUs. MOXHO pa3feluThCs Ha pabdoyue TPYyNNbl WU
BBITIOJIHATh 3aJIaHWE WHIAUBUIyaIbHO. ['pymma (WM CTyAEeHT) BbIOMpaeT BOMPOC B paMKax
MPEIIOKEHHBIX TEM M TOTOBUT YCTHOE cooOmieHue. B cooOmeHnn >keiaaTeibHO OCBETHUTH
KJIFOUEBBIE MBICIM W3 PEKOMEHJIOBAHHOW K M3YUYEHUIO JINTEpaTypbl. PeriiaMeHT BBICTYIUJICHUS
OJIHOT'O YeJI0BEKa — 5 MUH.

Bonpocwt onsa obcyscoenus:

1. Kparko oxapakTepusyiiTe MECTO W pOJIb JUPEKTOpa MO KOMMYHHKAIMSIM B POCCHHCKUX
KOMITaHUAX. MOXHO JI yTBEP)KAAaTh, YTO OOJBIIMHCTBO POCCHUUCKAX KOMIAHHUUA CTPEMSTCS
OpraHM30BaTh CBS3W C OOIIECTBEHHOCTHIO IN-house mo amepukanckoi moxenu (PR kak
HeHTpasibHas (QYHKIMS yOpaBieHus)? ApPryMEHTHPYWHTE CBOIO TOYKY 3peHHs IH(pamMu H
dakTamu (cM. pasuen 2).

2. Kparko oxapakrtepu3yiTe MecTO M pOJIb JemapTaMeHTa TI0 KOMMYHHUKalusM B
KOPIIOPAaTUBHOM  CTPYyKType poccuiickux koMmmaHuil. Kakue crenuanu3upoBaHHbIE
MOJpa3/IeNIeHUsT Jale BCero OOpa3yloTCsl B COCTaBE JEMAPTAMEHTOB 10 KOMMYHHUKAIUSIM
(tom-5)? ITouemy Tak HpOUCXOIUT? ApPryMEHTUPYHTE CBOIO TOYKY 3peHHUs LHdpamu U
dakramu (cM. pazuen 3).

3. Kakue orpaciau TpaTaT Oosiblile BCEro AEHEr Ha BHEIIHUE KOMMYHHUKAIMM, KaKUe MEHbIIE
Bcero u nmouyemy (tom-3)? [Ipu 3TOM OoJibIiie CpeacTB pacxoayercs iN-house mim oTmaetes Ha
ayrcopcuHr arentctBam? Kakue kaHanel M cpeicTBa HauOosiee BOCTpeOOBaHbBI IPH
MOCTPOCHUH KOHTAKTOB POCCHHCKOW KOMITAHHUHM C BHEIIHUMH IEJIEBBIMUA aYAUTOPHUSIMHU:
HOBbIE MJIM TpaJUIMOHHBbIE? ApPryMEHTHUPYHTE CBOIO TOYKY 3peHHs nudpamu u ¢pakrtamu
(cm. paznen 4).

4. Tlouemy BOBJIEYEHHOCTb COTPYAHMKOB OU€Hb Ba)KHA JUIsi KOMIaHUKU? MOXHO JIU OTPaHUYUTh
(GYHKIMOHAT BHYTPEHHHX KOMMYHHUKAIMH BBITYCKOM KOPIIOPAaTHBHBIX Meaua H
MEpONPUATHIMU MO TUMOUIAMHTY? Pacxonpl Ha BHyTpEHHME KOMMYHMKAIIUU POCCHIICKHUE
KOMITAaHHU TIPEUMYIIIECTBEHHO OCYIIECTBISIOT IN-NOUSe mim oTaaroT Ha ayTcopcunr? Kakue
oTpaciau TpaTsT OOJbIIEe BCEro JCHEr HAa BHYTPEHHHE KOMMYHMKALUU? ApPryMeHTUPYHTE
CBOIO TOYKY 3peHus Iudpamu u dhaktamu (cM. paszuen S).

5. KakoBa ponp cBsizell ¢ opraHaMu TOCYIapCTBEHHOH BJIACTH B POCCHHMCKHUX KOMIAHHSX?
Kakwne otpacnu TpatsaT 6onbmie Bcero neHer Ha GR? C kakoil BETBBIO BJIacTH OOJIbIIE BCETO
B3aUMOJICHCTBYIOT KOMIaHUU? APryMEHTUPYHTE CBOIO TOUKY 3peHHUs LudpamMu U pakTamu
(cm. pazmen 5).

Yacms 2 (npakmuueckasn) « Opeanuzayusi PR-0enapmamenma 6 KOHKpemHoU KoMnanuu
no 8b100py cmyoeHmay

Dopma npoeedenus: CPaBHUTEIBHBIN aHAIN3 MHPOPMAIIUU U3 OTKPBITBIX UCTOYHHKOB O
MOJIEJISIX OpraHU3aluy KOPIIOPATHBHBIX KOMMYHHUKAIUM, a TAK)KE CTPATErusX B3aUMOJCHCTBUS
PR u pexnambl BHYTpU KOMITAHUH.
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3aoanue:
1. IIpoananu3upoBate UH(GOPMAIHIO, PACTIOIOKEHHYIO Ha caiiTe BHIOpAaHHON KOMIIaHUH,
00 ycTpoiicTBe ee ernapTaMeHTa o CBS35M C 00IeCTBEHHOCTHIO.
2. Haiitu myb6nukanun CMU ¢ aBTOPCKUMH CTaThsIMH, HHTEPBBIO WM KOMMEHTapUsSIMU
MpeJCTaBUTeNel JenapTaMeHTa MO CBS3SM C OOILIECTBEHHOCTHIO BBIOPAHHON KOMIIAHHH.
CdopmupoBaTh KpaTKyr BEIOOPKY HAMIECHHBIX MAaTEPUAIOB (C YKa3aHHEM MCTOYHUKOB).

Ipumepuot 3anpocos ons 6azet CMU « Uumeepym Ipoguy:
Hnmepswvio
(uHTEpBBIO WK ((321aTh WJIM OTBETUTH WJIM 33/aBaTh WJIM OTBEYaTh) BOMPOC /c6) WU
Oecema nuiu cobeceTHUK WK OeceoBaTh WK modecenoBars) (Haranus benskora /¢uo) /s2

KommenTtapuii: UToObI HAWTH HHTEPBBIO C HHTEPECYIOIIMM YEIOBEKOM, BBEAUTE B MOJIC €r0 UMSI
1 GaMUIHIO C OTIEPaTOPOM /PHoO.

Lumuposanue

((Haramusa bensikoBa/duno) /c8 (OTMETHI MM OTMEYaNl WJIM 3aMETHJI WM 3aMedall WM CKa3ajl
WJTH TOBOPWJT MJTH BBICKA3aJI MITU BBICKA3bIBAJI MJIM PACCKA3all MIIM PACCKa3bIBaJ MM MOTYCPKHYIT
WIM TOJYEPKUBAT MM COOOIIMI WM COOOIIAN WM 3asBHJI WM 3asBJSUT WM 3aBEPUIT WU
3aBepsUT WM YBEPWJI WJIM YBEPSUT WM TOATBEPIWII WM TOATBEPKAAd WIH OINPOBEPT WIN
OMPOBEpPrayl UM KOMMEHTUPOBAI WM MPOKOMMEHTUPOBAT WJIM OOPATHIICS WM BBICTYIWI WU
BBICTYNIAI WJIM TOSICHWI WJIM TOSICHSUI WJIM TIOBENAl WU Pa3bsCHUI WU Pa3bICHSI WU
OOBSCHUIT WM OOBSCHSI WM TOBENal WU YTBEP)KIACT WM H3JaraTh WM HU3JIOKUTh HIU
OTBCTHJI WJIM OTBEYAJl WJIM PA3bsCHWI WU Pa3bICHII WIM YCHOKOWJ WJIA TPHU3HAT WU
MpU3HABAT WM TOJENHICS WM YBEJOMHJ WIM YIOMSHYJ WJIM YBEpPeH WU yOeXJeH WU
COMHEBAThCS WJIM OOECTIOKOCH WIIM COTJIACeH WJIM COTJIAIIATBhCS WIIM COTJIACHTHCS WIIM BBIPA3HIT
WJIM BBIpaXKasl WIM KOHCTaTUPOBAT MM CYUTATh WIM MOCYUTATh WM TMOJIaraTh WIK AyMaTh WU
MIPOTHO3MPOBATh WIIM MPEIIOJaraTh WM TPEIANOI0KUTh WM PACCUUTHIBATH WM HA3BAT HITU
HA3bIBaTh WJIM OLIEHWBATh WU [UTHUPOBAT WIM MPOLMTHUPOBAN WJIM MHUCATh WIM HAMKUCATh WU
Y3HATh WX BBIICHUTH WM «CTAJIO U3BECTHO» WJIM HAme4yaTaTh WM OMyOJIMKOBATh)) WiH (110 WK
cornacHo!T i (nmpuHuMas :0 Bo :0 BHuManue) unu (ecnu :0 Beputs)) :3 (croBaM WM MHEHHIO
WIM 3aMEUaHUIO WM 3asBJICHUIO WU TPOTHO3Y WIIM YTBEP)KJICHUIO WJIM BBICKA3BIBAHUIO WU
3aBEPEHUI0 UM YBEPEHUIO WUIIM OLIEHKE WU pacyeT WM OOBSCHEHHE WIH Pa3zbsiCHEHUE WU
OTTaCEeHWE WJIM OTBET WM JIOBOJI MU MH(POPMAITUS WIIM COOOIICHNE WIIA CBEJICHUE HITH UCTOTHHK
WM cchliika uin matepuan) :6 (Haramus bensikoBa/duo)

KommenTapuii: Ilouck nuTHpoBaHHS OIpeAeNeHHOro uenoBeka. [lole3Ho MCHOoIb30BaTh
oneparop /¢uo nocne hpaMUiIii, UMEHH, OTUYECTBA.

3. O600muUTh pe3ynbTaThl MCCIENIOBAHUS B KPAaTKOM OTYeTe, oOpalas BHUMaHHE Ha
CJICAYIOLINE MOMEHTHI:

- CKOJNBKO 4YellOBeK 3aJIeiCTBOBAHO B JIEMApTAMEHTE MO0 KOMMYHHKAIMSM; €CIH He
YKa3aHO KOJIMYECTBO COTPYJHHUKOB, MEPEUUCIUTE MEPCOHAIBHBI COCTaB PYKOBOJCTBA
JermapTaMeHTa, YKa3aHHBI Ha caiiTe, M COCTaBbTe MPHUMEPHYIO OpPTraHU3AIUOHHYIO
TUarpammy;

- KakoBa ero crpykrypa, eCTh JIM CIEIUAIM3UPOBAHHBIE TIOAPA3IACICHUS BHYTPH
JenapraMeHTa MO0 KOMMYHHKAIWsIM (WM (QYHKIMH DPa3BUTHS OOIECTBEHHBIX CBS3EH
pacrnpeziesieHbl MeXAYy HECKOJIbKUMH OTAeIaMU KOMITAHHUH);

- Hackonpko 3HauMMoe MeCTO B KOMIIAHMM 3aHUMAeT TIJiaBa JernapTaMeHTa I10
KOMMYHHUKAITUSM (KOMY OH MOJOTYETEH);

- KakoBbl OCHOBHBIE (PYHKIIMH JieTIapTaMeHTa 0 KOMMYHUKAIUAM (TI0 ImyOnuKanusM oo
OpraHu3aIum);
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- Xapaktep B3aumojercTBus PR-cnenmumanucToB M MeHemKepoB Mo pekiname (1o
MaTepHagaM caiiTa u myOJuKausaM 00 OpraHu3aIim).

4. B 3axJIIOYEHUU HCCIEA0BATEIBLCKOr0 OTYETa HEOOXOOUMMO clenaTh OOIIMiI BBIBOJ O
cmpamezuu opeanuzayuu ynpaenerus PR-oeamenvnocmuio (sBnsiercs mu PR nenTpaibHoOl
GyHKIHMEH yrpaBiICHHUS, MEXaHM3MOM TOJJEPKKH MApPKETHUHIOBOM CTpaTErMM KOMIIAHUH,
BXOJIUT B COCTaB MHTETPUPOBAHHBIX KOMMYHUKALUN) U 63aumooeticmeuu PR-cneyuanucmos
U Cneyuanucmos no pekiame B JIAHHBIX OpraHU3alusaX (ONMPENeIHTh WX 30HY COBMECTHBIX
NEHCTBUI 1 30HY MOTEHIIMATBLHBIX KOHQIUKTOB).

5. TloarotoButh 10-MuHyTHOE coOOOIIEHHE O TMpoBeACHHOW pabore. XKenartenbHO
MPOJIEMOHCTPUPOBATh PEKOHCTPYMPOBAHHYIO CXEMYy OpraHu3allid KOMMYHHKAIUid B
BBIOpPAHHOW KOMITAHWH U JIPYTUE UHTEPECHBIC MaTEPHAIIBI.

IIpakTnyeckoe 3ansiTue Ne4 o TeMe: «AHAJIHU3 TEXHOJIOTUIl CBsi3eH ¢ 001IeCTBEHHOCTHIO»

Llenv 3anamusa: cOpMHUpPOBATH y CTYAEHTOB TI'OTOBHOCTb aHAJIM3UPOBATh TEXHOJOTUU
CBsI3ei ¢ 00IIECTBEHHOCTHIO, TPUMEHAEMbIE KOHKPETHOM opraHu3amnuei.

Dopma nposedenust 3aHAMUA. CPABHUTEIBHBIM aHAIM3 HHPOPMAIMM W3 OTKPBITHIX
UCTOYHUKOB O TEXHOJOTUSX CBsi3ed C OOIICCTBEHHOCTHIO, MPHUMCHSIEMBIC KOHKPETHOMN
OpraHu3aIuen.

3aoanue:

Ha ocHoBanMM mMarepuanoB OQUIIMATFHOTO caiiTa BEBIOPAHHOW KOMITAHUH M ITyOIHMKanit
B CMMU o Heil BblAETUTE OOLIECTBEHHBIE I'PYMIbI, ¢ KOTOPhIMU paboTaeT kommanus. Kakue
KOMMYHMKAI[MOHHbIE KaHAJIbl UCIOJb3yeT JaHHAs KOMIIAHUS JUIsl B3aUMOJEUCTBUS C KaKJOM
oOmecTBeHHOM rpynnoi? Kakue kiroueBble COOOLIEHUS TOHOCITCS A0 OOIIECTBEHHBIX TPy’
CocraBbpTe INepeueHb NMPUMEHSEMBbIX KOMIIAHMEW TEXHOJIOTUH CBSI3eH C OOLIECTBEHHOCTHIO U
3arnoyHuTe maljoH-opraHuzarop. Kakue JOCTOMHCTBA M HEAOCTaTKU MPHUMEHSEMBIX
TEXHOJOTMil BBl Moxere chopmynupoBats? IlpomemMoHCcTpupyiiTe HanOosiee HHTEpECHbBIE
IIPUMEPBHL.

Lllabnon-opeanuzamop.

O01ecTBeHHbIE KommynukatuBubl | KiiroueBbie TexHosoruu cs3en ¢

rpynnbl € KaHaJIbI co001IeHU 0011eCTBEHHOCTHIO
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Jlumepamypa:

Uymukos, A. H. Ces3u ¢ obmiecTBeHHOCTBI0. [IpakTukym: yuebHOE mocoOue it By30B.
— M.: UsnparensctBo FOpaiit, 2022. // Obpa3oBatenbHas mnatdgopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/493974.

Mamepuanvno-mexnuueckoe obecneuenue 3ausmusi. MyIbTUMEIMNAHAS AyAUTOPUS HIH
IPOEKTOP C HOYTOYKOM.

IIpakTuyeckoe 3ansaTHe Ne5 o TeMe: «AKTyajlbHble TeHAEeHIINH PAa3BUTHSA CBsi3eil ¢
00111eCTBEHHOCTHI0 CKBO3b MPU3MY OTPACJIeBbIX HCCIE0BAHNID)

Lenv 3amamusi: chopMHUPOBaTHL y CTYACHTOB TOTOBHOCTh AaHAJIM3UPOBATH JaHHBIC
OTPaciaEeBBIX HCCICAOBAHHM 11 (OPMHPOBAHHUS IEPCOHAIBHON KaphbepHOM TpPAacKTOPHH B
00J1acTH CBs3€EH ¢ OOIECTBEHHOCTHIO.

Dopma nposedenus 3anamus: JMCKyccHs. MOXKHO pa3ieauTbess Ha pabodne TPyl UK
BBINOJIHUTh 33JaHW€ WHAMBUIYalbHO. ['pynma (WM CTyIEHT) BbIOMpaeT BOIPOC B paMKax
IPEUIOKEHHBIX TEM U TOTOBUT YCTHOE cooOuieHue. B cooOiieHun XenaTelibHO OCBETUTh
KJIIOUEBBIE MBICIM U3 PEKOMEHJOBAHHBIX K M3YYCHHMIO MCTOYHUKOB U JINTEPATyphl. Permament
BBICTYIIJICHUS OJHOI'O YCJIOBCKA — 5 MHH.

Tema 1: «PazeuTne PR B Poccun: areHTCKuHil ceKTop»

Bonpocul ona ob6cyscoenus:

1. Crparerus pa3sutus PR B Poccun. Kakue tennennun pazsutus PR B Poccun Beinenma
npeacenarens AKOC Jlunus I'mazoBa? Yem 3anumaercs KoopAuMHAMOHHBIA COBET
KOMMYHMKAIIMOHHOM HHAycTpuH npu OO1ecTBeHHON nanate PO?

2. Kaxwue tpenasl pa3sutus PR B Poccun BeLaenmim 3kcnepThl?

3. Tlpoananusupyiite nanueie Business Insights Survey 2020. Kakue kareropuu ycinyr PR-
areHTCTB SBJIIOTCA CaMbIMU paclpocTpaHeHHbIMHU (Ton-5)? Kakue W3 HHMX SBISIOTCS
KOHKypeHTHbIMU? Kakast u3 HuX siBisieTcs camoit noxoaHou? Kakue kareropuu yciayr
PR-areHTCTB HaxoJsATCsl B KpU3HCE, a Kakue, HA00OPOT, SBISIOTCS MEPCIEKTUBHBIMU?
Kakue mnpoOnembl, BBI30BBI U BO3MOKHOCTH CTOST Tmiepel poccuiickumu PR-
areHTcTBaMu’?

Hemounuku:
AKOC Russia PR Report 2020-2021. «bymymee PR rmazamu arentct». URL:
https://www.akospr.ru/ob-associacii/godovye-otchety/.
Business Insights Survey 2020. URL: https://www.akospr.ru/wp-
content/uploads/2021/06/AKOS Business Insights 2020 1.pdf.

Tema 2: «PazBuTne PR-1enapraMmeHToB B pOoCcCHIICKUX KOMIIAHUSAX)

Bonpocwt onsa obcyscoenus:
6. Kparko oxapakTepusylWTe MECTO M POJb AUPEKTOpa MO KOMMYHHUKAIUSM B POCCHHCKUX
KOMITaHUSX. MOXHO JIH yTBEPKIATh, YTO OOJBIINHCTBO POCCHUCKAX KOMIAHHNA CTPEMSTCS
OpraHu30BaTh CBS3M C OOIIECTBEHHOCTHIO IN-house mo amepukanckoit mozenu (PR kak



https://www.akospr.ru/ob-associacii/godovye-otchety/
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
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HeHTpajdbHast (QyHKUUS ynpaBiieHus)? ApryMeHTHpPYHTE CBOIO TOUYKY 3peHus nudpamu u
dakramu (cM. pazgen 2).

Kpatko oxapaktepusyidiTe MecTo M pOJb JenapraMeHTa 10 KOMMYHHUKAIMsIM B
KOpPIIOPAaTUBHOM  CTPYKTYpE pOCCHMCKMX KoMmaHui. Kakue crnenuanu3supoBaHHbIE
MoJipa3/ielieHusl yalle BCero oOpa3yloTcs B COCTaBE JEMapTaMEHTOB 10 KOMMYHUKALUAM
(rom-5)? Ilouemy Tak HpPOUCXOIUT? APryMEHTHUPYHTE CBOIO TOYKY 3peHHs IHdpamu H
dakTamu (cM. pasuen 3).

Kakue otpaciu Tparar Ooibllie BCEro J€HET Ha BHEUIHHE KOMMYHHMKAIUW, KAKHE MEHBIIE
Bcero u nouemy (tor-3)? IIpu 3ToM Oostbliie CpecTB pacxomyercst iN-NoUse mim otaaeTcs Ha
ayrcopcunr arenrctBam? Kakue kaHanmel M cpeiactBa Hambosiee BOCTPeOOBAaHBI IPH
MOCTPOCHUU KOHTAKTOB POCCHICKOM KOMNAHUHM C BHEIIHUMHU LIEJIEBBIMH ayJIUTOPUSIMU:
HOBBIC WJIM TPAAWIMOHHBIE? APryMEHTHPYHTE CBOIO TOYKY 3peHHs mudpamu u dakramu
(cm. paznen 4).

[ToueMy BOBJIEYEHHOCTh COTPYJHUKOB OUEHb BaXKHa JUIsl KOMIaHUKU? MOXKHO JIM OTpaHUYUTh
GyHKIIMOHAT BHYTPEHHMX KOMMYHHKAIIMM BBITYCKOM KOPHOPAaTHUBHBIX Meaua U
MEPONPUATHAMHU IO TUMOMIAUHTY? Pacxojpl Ha BHYTPEHHHE KOMMYHHUKAIIUM POCCHMCKHE
KOMITAaHWHU TPEUMYIIIECTBEHHO OCYIIECTBISIOT IN-NOUSe wiK oTaaroT Ha ayTcopcunr? Kakue
OTpacyiid TpaTAT OOJbIIE€ BCETrO JEHEr Ha BHYTPEHHHE KOMMYHHUKaUuu? AprymeHTtupyiure
CBOIO TOYKY 3peHus uudpamu u paktamu (cM. paszen 5).

KakoBa ponb cBsizeld ¢ opraHamMu TOCYJAapCTBEHHOM BJIACTH B POCCUMCKUX KOMITAHUSX?
Kakue otpacnu tpatst 6ombine Beero aeHer Ha GR? C kakoil BeTBbIO BiacTu O0JbIe BCETO
B3aMMOJICHCTBYIOT KOMITAHUU? APryMEHTHUPYHTE CBOIO TOUYKY 3peHUS HMUPpaMu U (aKTaMu
(cm. pasmen 5).

Tema 3: «Pa3suTne npogeccun PR 3a pydeskomM: areHTCKHH CEKTOP»

3aoanue 3.1
[Mpoananusupyiite ICCO World PR Report 2021-2022. Kakue TeHICHIMHA DPa3BUTHS

npopeccun PR B Mupe MOXHO BBIJEIUTh HAa OCHOBAHWU MPEJCTABICHHBIX JaHHBIX?
[TonroroBeTe yCTHOE COOOIIEHHME, MPOJEMOHCTPUPOBAB HamMOOJIEe WHTEPECHblE TpapuKu U
JarpaMMmBl.

LNk LN

Bonpocul ona ob6cyscoenus:
Poct u Bo3moxHoctu PR-unayctpun. B kakux permonax wmmpa PR-npodeccronaib
ONTUMHUCTUYHO OLIEHUBAIOT pa3BUTHE PR-pbIHKA?
IMocnencreusa nagnemun Covid-19.
Kaznps! 1 BBI30BBI.
Pa3nooOpa3zre n HHKIIIO3UBHOCTb.
[Tcuxuueckoe Giaronoyyre Ha pabodyeM MecTe.
[Mudposuzarus.
N3mepenus u onenka PR.
3anpockl KJIMEHTOB.

Hcmounux:
ICCO World PR Report 2021-2022. URL: https://iccopr.com/services/world-

reports/download-our-2020-2021-report/.

3aoanue 3.2:

[Tpoanammsupyiite GLOBAL TOP 250 PR AGENCY RANKING 2021.

Bonpocul onsa 0b6cyacoenus:


https://iccopr.com/services/world-reports/download-our-2020-2021-report/
https://iccopr.com/services/world-reports/download-our-2020-2021-report/
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1. Kpartko oxapakrepusyiite Tomn-10 areHTCTB MpEACTaBICHHOTO PEHTHHTA: KOTJIa areHTCTBO
OBUIO CO3/IaHO, KAKOB €T0 CIEKTp JEATEIbHOCTH, €CTh JIU y Hero aduimanus ¢ KakuM-JIn0o
POCCHUHCKMM areHTCTBOM (BXOJUT JIM Halle areHTCTBO B JAaHHYI0 MexayHapoanykoo PR-
ceTb)?

2. Kakue crpanbl (TOm-5) wamie ApYyruX MpeACTaBiIeHb B peiTuHre? B Kkakoil crpaHe
pacrionokeHo Oonbiie Bcero mTab-kBaptup PR-arentctB? Kakume poccuiickue areHTCTBa
BOILIUIM B JaHHBIM pedTUHr? Ha kakux nmo3unusax pedThHra oHu HaxoasaTca? Ha kakux
nosunusax pedtuHra HP2K-2021 onu pacnonoxensl? KpaTko oxapakTepusyiTe IaHHBIE
areHTCTBa: KOI'/la areHTCTBO OBLIO CO37aHO, KAKOB €ro CHEKTP JeATEIbHOCTH, €CTh JIU Y HEro
3apyOexxkHas addumuanus (BXOAAT JM OHM B Kakymo-lmOo MexayHaponHyio PR-cets),
npodeccuoHanpHbie Harpaabl. Ilpennaraior gy JaHHBIE areHTCTBA CTAXXUPOBKU CTYACHTAM
(cM. nH(pOpMaIHIO OQUITATTEHBIX CAaHTOB)?

Hemounuku:.

GLOBAL TOP 250 PR AGENCY RANKING 2021. URL:
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-
rankings/top-250.

Hanuonanpnelii  pedTuHr  KoMMyHuMKanuoHHbIX — kommanuit  (HP2K).  URL:
http://pracademy.ru/reyting-nr2Kk.

Tema 4: «PazBuTne npogeccun PR 3a pydeskoM: KOpopaTuBHbIN CeKTOP»

3aoanue:
[Ipoananusupyiite uccnenosanue Global RepTrak 100 3a 2022 r. Kakue TeHneHIuu B
00JacT pa3BUTHS KOPIIOPATUBHOMN PEITyTAIMU BBIICIICHBI aBTOPAMU JIOKIaaa?

Bonpocwt ons obcysrcoenus:

1. Kaxue xommanuu Bouutd B Tom-10 koMnaHuii ¢ caMoi CUJIBHOM pemyTauueit o Bepcuu
Global RepTrak 100? B kakux orpacisix paboTaloT JJaHHbIE KOMIIAHWHU, CKOJIBKO JIET
CYLIECTBYIOT Ha pblHKe. Kak BbI JymaeTe, MoyeMy OHHU BBIIUIM B JIMAEPH JaHHOTO
peliTuHra?

2. Kakue (aktopsl SBIAIOTCA JpaiiBepaMH Ppa3BUTUS KOPIOPATUBHOW pemyTaluu, 0

MHEHHUIO aBTOpa JoKIaaa?

Kakyto posib a5t KopriopatuBHOM perytanun umeet ESG?

4. Kakue oTpaciu SIBISIFOTCSA JTHAEpaMU IO KOpropaTuBHOW penyramuu? Kakas oTpacib
pacTeT B IUIaHE YJIy4IIEeHHUs permyTaluy KOMIIaHUH, KOTOpble paboTaroT B JaHHOU cdepe?

5. Kak cBs3anbl Menua u pernyrtanusi? Kakoil KOHQIUKT MOKOJIEHUH OOHApY KU aBTOPbI
UCCIIEOBaHUS?

6. Ilouemy kommanus Poitekc 3ansuia nepoe mecto B Global RepTrak 100 3a 2022 r.?

w

Hcmounux:
Global RepTrak 100, 2022. URL.: https://www.reptrak.com/rankings/.

Tema 5: «HoBble TeHAEHIIUM B KOMMYHHKATHBHOM OTPAC/IM: eBPOINECHCKHE HCCIeI0BAHUD)

3aoanue:
[Mpoananu3upyiite wuccnenosanue European Communication Monitor 2021. Kakwue
TEHJICHIIMU B 00JIACTH KOMMYHHMKATHBHBIX TEXHOJOTHA M NU(PPOBBIX KOMMYHHUKAIIMA MOXKHO
BBIJICJIUTE? APTYMEHTUPYHTE OTBETHI KOHKPETHBIMH LU(PaMHU.


https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
http://pracademy.ru/reyting-nr2k
https://www.reptrak.com/rankings/
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Bonpocwt onsa obcysrcoenus:
1. Hackonbko MHMPOKO €BpOIEHCKHE CHEHaTUCThl M0 KOMMYHHMKALUSM HCIIOJNB3YIOT
JUJDKUTAI-TEXHOJIOTUM U Lu¢poByro uHopactpykTypy? Kakue cTpaHbl, OXBaueHHBbIE
UCCIICIOBAaHUEM, SIBIISIIOTCS IIU(PPOBBIMU JTHAEpaMu?
2. Kakoe  3HaueHne  uMeeT  BUACOKOH(EPEHLCBA3b I  KOMMYHHUKALMU  C
3aMHTEPECOBaHHBIMU CTOpoHamMu? EBpomelickue cCrenuanucTsl M0 KOMMYHUKALUSM aKTHBHEE
UCMONB3YIOT BUJECOKOH(DEPEHLCBA3b ISl YCTAHOBJIEHUS KOMMYHHUKAIMi C BHEIIHUMHU
CTEUKXOJAepaMH MJIH TOJIep>KaHMsI BHYTPEHHUX KOMMYHHUKALIMI areHTCTBA WM JIeNapTaMeHTa
10 KOMMYHUKaMsIM?
3. Kakue ponn B Oynyuiem >KAyT crenuaincra mo KoMMmyHukanusMm? Haitnurte crtpansl,
KOTOPBIE ABJISIOTCS JIUAEPAMU 0 KaX10M 13 BBIJICJIEHHBIX B UCCIIE0BAaHUH POJICH.
4. Kakue BBI30BBI CTOST Tiepes mpodeccuoHanaMu B 001acTH KOMMyHUKauin? J{ist kakoro
TUIIAa OpraHKU3alui HanboJee akTyalbHa KaX/J1as U3 BbIACICHHBIX B HCCIEI0BAHNHU Mpo0ieM?
S. Kakumu  XxapakTepucTHKaMu JIOJDKeH 00JanaTh oOpas3loBBI  JeMapTaMeHT 110
KOMMyHUKalusiM? B opraHmsanusx Kakoro Tuma OOJbLIE BCEro OKa3ajJoch O0Opa3lOBBIX
JernapTaMeHTOB?

Hcmounuk:
European Communication Monitor (2021). URL.:
https://www.communicationmonitor.eu/.



https://www.communicationmonitor.eu/
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ITpunoxxenue 1. AHHOTaLKA
paboueil mporpaMmbl 1UCHUIUIMHBI

AHHOTAIIUS PABOYEN ITPOT'PAMMBI JIUCIHUILIAHBI

Hens quctumiuiel «TexHoMOrnu pexiiaMmbl U CBsi3ei ¢ OOIIECTBEHHOCTHIO B Pa3IMYHbIX
chepax JeATEIBHOCTH»: OBIAJCHHE CTYICHTAMH OCHOBAMH KOMMYHHKATHUBHBIX 3HAHHU,
HEOOXOJUMBIX Ul peaju3alid aHAIUTUYECKUX HABBIKOB B O0OJACTH peKIaMbl U CBs3ed ¢
00111eCTBEHHOCTHIO.

3amaun:

1) o0ecneunThb ITIOHUMAaHHE OCHOB npogeccuoHaTBbHON JIeATEIIbHOCTH:
npoecCHOHANBHBIX CTAHIAPTOB, OOIIEH METONONOrHMH JACSITENBHOCTH, a TaKkKe HOBBIX
TEXHOJIOTHI B 00JIACTH PEKJIaMbI U CBS3CH ¢ OOIIECTBEHHOCTHIO;

2) chopMupoBaTh FTOTOBHOCTh CTYAECHTOB HCIOJb30BaTh MOJIYYEHHBIE B paMKax Kypca
3HAHMS [Tl aHATIN3a ¥ PA3BUTHS KOMMYHUKATUBHOM IMOJIMTUKHA KOMITAHUY;

3) co3marth YyCIOBUS MJi1 OBIAAEHUS CTYICHTAMH TEXHHUUYECKUMHU CpPEICTBAMHU U
POrpaMMHBIM O0ECIIEYCHHEM B OOJIACTH PEKJIaMbl M CBSI3CH C OOMIECTBEHHOCTHIO, a TaKKe
OCHOBHBIMH LHU(PPOBBIMU HHCTPYMEHTaMH [UIsl pead3allii KOMMYHUKATUBHOM CTpaTeruu
KOMIIaHUH.

B pe3ynbraTe 0cBOCHUS TUCHUIUIMHBI O0YYaIOUIHIACS TOMKEH:

3HaTh: OCHOBHBIC TPOOJEMBI B3aWMOJCUCTBUS OOIIECTBEHHBIX M TOCYIapPCTBEHHBIX
WHCTUTYTOB; OCHOBHbBIC TEHJCHIIMH Pa3BUTHUS OOILIECTBEHHBIX U TOCYIaPCTBEHHBIX HHCTUTYTOB,
mI00ANbHBIC  TEHICHIIMM MOJCPHU3ANNN TEXHUYECKOTO O0OpYyIOBaHUS, IMPOTPAMMHOIO
oOecriedeHUss W pPaCXOJHBIX  MaTepHalioB,  HEOOXOAMMBIX Ui  OCYIIECTBICHUS
po(heCCHOHATLHOM JIEATEIILHOCTH,; HOBBIC TEXHOJIOTMH B O0JACTH PEKJIIaMbl U CBS3CH C
00IIECTBEHHOCTBIO.

YMeTh: BBIABIATH TPUIMHHO-CIICJICTBEHHBIC CBSI3M BHYTPH COIMAIBHBIX CHCTEM;
AQHAIM3UPOBATh OCHOBHBIE TEHJCHIIMM pa3BUTHUA OOIIECTBEHHBIX U TOCYJapCTBEHHBIX
WHCTUTYTOB, HCIIOJNB30BaTh IIOJIyYCHHBIE B paMKax Kypca 3HaHHS Ui aHaju3a
KOMMYHHKATHBHOW MOMUTUKH KOMIIAHHUH; BIa/IeTh TEXHUUECKUMHU CPEICTBAMU U MPOTPAMMHBIM
obecrieueHreM B 00JIaCTH PEKJIaMbl U CBA3EH C OOIIECTBEHHOCTBIO.

Brnagetrs: MeToauMKaMu BBISBICHHS] MPUYUHHO-CIEICTBEHHBIX CBS3€H, BO3HHKAIOUINX B
mpo0JieMax B3aMMOJCHCTBHS OOIIECTBEHHBIX U TOCYJAAPCTBEHHBIX WHCTUTYTOB; TEXHOJOTHUSIMU
MCIIOJIb30BaHUs Pe3yJIbTaTOB MPOBEICHHOTO aHAINM3a NP CO3/IaHUU TEKCTOB PEKIIaMbl U CBSI3Ei
C OOIIECTBEHHOCTHI0O W (WJIM) HMHBIX KOMMYHHUKAIIMOHHBIX TPOIYKTOB; HABBIKAMH Pa3BUTHS
KOMMYHHKATHBHOW TIOJMTUKA KOMIAHUHM; OCHOBHBIMH ITU(GPOBBIMH HHCTPYMEHTAMHU IS
pealM3aliii ~ KOMMYHHUKATHBHOHW  CTpaTeTMd  KOMIIAHWH;  OCHOBHBIMH  IH(DPOBBIMHU
WHCTPYMEHTAMH TSI pealIi3allii KOMMYHUKATUBHOW CTPATETHH KOMITAHUU.



